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Three things to remember

You don’t have to be a developer to build cool stuff

Start playing!

Microservices is da shit
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SAP Business Suite
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SAP Business Suite

Customer
experience
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SAP Customer Experience

SAP Business Technology Platform

Customer Data

Sales Order

Service Orders

Product Information

Inventory / Availability

Price

Promotion

Artificial Intelligence 

DXP
Digital Experience 

Platform

CRM
Customer Relationship 

Management

CUSTOMER 
ENGAGEMENT

CLOUD

COMMERCE

CLOUD

SERVICE

CLOUD

SALES

CLOUD

Intelligent Sales and Service 

Engagements with Customers

Intelligent Self-Serve Digital 

Experiences for Customers
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SAP ECC

SAP S/4HANA

FSM

…

DB DB DB DB DB

Pipeline AgentD Search DWB Attachments …

…

Event service (Kafka)

Service mesh (Istio)

Micro front ends (Web components)

Pipeline UI AgentD UI Search UI DWB UI UI …

Microservice

SAP Sales and Service Cloud V2 - Cloud Native Stack
Platform flexibility to respond with agility to business needs and empower sales and service operations

Support servicesHyperscaler servicesKernel services from SAP

Analytics service

Integration service

ML service

…DB DB DB

Account Oppty …

Microservice

Network boundary

Core UIs – Responsive UI client 

Account Opportunity Ticket

SAP Analytics 

Cloud

SAP Integration 

Suite

SAP AI Core

SAP Extension 

Suite

SAP Process 

Integration

SAP Work 

Zone

SAP Intelligent 

RPA

SAP BTP

>>>

>>>
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Side-by-side

extensibility

Secured 

connectivity

User Interface

Rules / Workflow

APIs / Events

Meta Data

In-app 

extensibility

Extensibility Options

Add database 
fields

Embed 

External UIs

External entities &
analytics

Custom Applications

IoT & big data

Add External 
Workspace

Add 
Custom 

Logic

Create Custom 
Buttons & Actions

External Functions 
& Services 

“”One” Office 
Enablement

Data science & 
intelligence

SAP BTP /
External Environment

In-App Extensions Side-by-side Extensions

SAP Sales & Service 

Cloud Version 2

Language 
Adaptation

Legend

Dynamic Page 

Layouts
Custom 

Services

Database LayerApplication LayerUser Interface Layer
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Custom Service

Custom 

Services

Custom 
Applications

FrontEnd

Custom 
Services

Backend

HANA DB

In-app 

extensibility

SAP Sales & Service 

Cloud Version 2
Side-by-side

extensibility

SAP BTP /
External Environment
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I want to play!

 Custom Service StepByStep guideCustom Service
StepByStep guide

Extensibility WorkshopExtensibility Workshop 

https://github.com/jens-limbach/SSv2-custom-sample-object
https://github.com/jens-limbach/SSv2-extensibility-workshop
https://nrf25-showcases.cfapps.eu10.hana.ondemand.com/build-the-hype/manager-persona-intro
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