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Artificial Intelligence at SAP Concur

2013

2019

Intelligent Audit
Launched in 2020, Intelligent 
Audit leverages a combination 
of AI technology and a human 
service to validate receipt and 
expense report details, 
including amount, currency, 

date, spend category, and 
receipt type.

Invoice Capture
Launched in 2019, Invoice Capture 
leverages AI and ML to automate 
invoice management by digitizing end-
to-end processes, enhancing visibility 
for effective cash flow management 
and remote accessibility of AP 
processes.

2022.

Verify
Launched in 2022, Verify quickly 
established itself as a pivotal tool for 
automating expense report audits by 
leveraging machine learning to 
automate the verification of receipt 
and expense report detail.

2020

Concur Request
In 2024, Request Assistant was 
added to Concur Request, 
harnessing generative AI to 
deliver cost estimates based on 
a user's travel dates, locations, 
and preferences

2024

ExpenseIt
Makes it simple to take a photo of 
a receipt, automatically extract 
receipt data, and then populate 
expense reports.

Initially launched in 2013 as SAP 
Concur’s first solution to use 
machine learning. 

Concur Travel
In 2024, generative AI 
was added to Concur 
Travel to provide users a 
personalized experience 
during the booking 
process

Verify
In 2025, Verify introduced a 
groundbreaking feature to enhance 
expense report verification: the AI-
Generated Receipt check. 

2025

SAP Concur AI Roadmap
Road Map Explorer 
AI Agents, Administrator consultation, AI 
generated receipt check’s and more! 

October 18 
2025

Looking 
Ahead

Joule Premium for Travel & Expense 
Agentic AI use cases.

Joule with SAP Concur solutions 
Leverage Joule with SAP Concur solutions to 
streamline travel and spend management, 
making expense report submission and travel 
booking effortless and efficient.

ExpenseIt
Generative AI added to 
ExpenseIt for even greater 

accuracy for Hotel 
Itemization resulting in a 
90% reduction of 
customer expense report 
rejection.

https://roadmaps.sap.com/board?range=CURRENT-LAST&FT=AI&PRODUCT=089E017A62AB1EDA94C15F5EDB3400E1&PRODUCT=73554900100800002044&PRODUCT=73554900100800002052#Q3%202025
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Where can AI support your Travel and Expense process?

ReimbursementExpense 
Report

Approvals Reconciling & 
Reporting

Request Booking / 
Purchase

What’s in Policy? Manual Input Is this Compliant?
Are there Bad         
Behaviors?

So Much to Review Tax ImplicationsWhat Can I Buy?
Ugh...My Expense 

Report
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Let AI enhance your Travel and Expense process

ReimbursementExpense 
Report

Approvals Reconciling & 
Reporting

Request Booking / 
Purchase

What’s in Policy? Manual Input Is this Compliant?
Are there Bad         

Behaviors?

So Much to Review Tax ImplicationsWhat Can I Buy?
Ugh...My Expense 

Report

Instant Trip 
Estimates

Receipt Capture & 
Expense Creation

On screen guidance 
for productivity

Identify Patterns & 
Behaviors

Increase Audit 
Efficiency

Stay Tax Compliant
Flight and policy 
Recommendations

Automatic Hotel 
Itemization
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Increase Compliance with AI in Audit
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Business Process Transformation with AI in the Audit process

Today Tomorrow

Clerical Issues, Minor Policy Violations

Waste, Misuse and Cash Leakage

Broader Risk Coverage

High-Risk Activity & Fraud

Compliance & Regulatory Risk

Time & Effort

Less Time & Effort
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Example of PRE/POST Payment detection

Keywords risk 

mapping

Attendee 

Analysis

Submissions 

just below 

threshold

Spend statistical 

analysis

Inappropriate 

merchants
Excessive lost 

receipts

Duplicate 

submissions by 

different employees

Patterns of 

violations or 

inconsistency
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ExpenseIt enhancements
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ExpenseIt: Receipt Analysis Agent for ExpenseIt

Overview

•Use the new AI agents within ExpenseIt to 

improve accuracy in extracting data from expense 

receipts, including expense amount, date, 

currency, location, vendor, and expense type.

•Take advantage of AI reasoning that considers 

data on the receipt and outside the receipt, such 

as map data and trip itineraries, to increase 

accuracy.

Benefits

•Reduce time spent managing and editing 

expense items because ExpenseIt gets it right the 

first time.

•Reduce the number of send backs and spend 

less time fixing sent back reports.

Overview

•Use ExpenseIt to process receipts 

and automatically add itemizations 

based on hotel receipts

Benefits

•Enable automatic itemizations for 

existing hotel receipts.
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Request Assistant
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Joule with SAP Concur solutions 
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Show Expense Items View Expense Detail

Show Expense Detail

Create Attendees Update AttendeesShow Report

Book TravelShow Itemizations

Conversational 
Help Search 

-
20+ Expense 
Transactions

-
Travel booking

At launch:

Ask Questions
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Joule with SAP Concur solutions

Conversational 
Help Search

Base Travel 
Use Cases

Base Expense 
Use Cases

SAP Concur Mobile 

Meeting Location 
Planner Agent

Expense Report 
Validation Agent

Launch

Launch

Future DirectionLaunch

Joule Base Joule Premium

Coming Soon

Joule for Admins

Future Direction

Coming Soon
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You Ask, We Answer.
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Thank you!
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