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This is the current state of future vision and may be changed by SAP at any time.



SAP Cloud ALM Strategy
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80.000
unique
active daily
users

21.000
projects
created
this year

defects per
month

12.000

provisioned
tenants

11.000

requirements
created per
month

the last
quarter

1.500

released
functionalities
this year

18.000

features
created per
month

pported
solutions

120+

delivered
customer
influencing

requests

5.000

documents
created per
month

actively
monitored

Our data centers
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Al in SAP Cloud ALM



Actionable Insights

Adoption Initiatives

Application Integratio

Drives continuous improvement and turns
the Al-driven journey into a virtuous cycle.

Organizational tasks to drive new behaviors and
subsequent business impact.

Process centric tasks to bring the benefits of Artificial
Intelligence to the right part of the business process.

The business impacting model that needs to
be aligned with the business process objective.
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| DELIVERED I Q42025 Joule| | Q42025 I Q12026 | 2026
Dynamic Thresholds in Synthetic SAP Cloud ALM Conversational Al Al assisted creation of monitoring Dynamic Thresholds in Health Dynamic Thresholds in Job and
User Monitoring downtimes in Integration Monitoring Monitoring Automation Monitoring

Speed-up SAP Cloud ALM Configuration
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Solving Tips of Detected Exceptions Al-assisted alert processing Alerting for detected Anomalies in Al-assisted Exceptions Pattern Al-assisted Exceptions Anomaly
Real User Monitoring detection detection

| DELIVERED | Q22026 2026

Change Point Detection in Real Al-assisted compliance check Detect Anomalous Number of
User Monitoring generation Messages in Integration Monitoring
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F2S requirements generation Joule in RISE with SAP Methodology

I Q12026 Joule || 2026
Al-assisted Project Reports Al-Generated Test Cases

Accelerate and Optimize Implementation Projects
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This is the current state of future vision and may be changed by SAP at any time.
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SAP Cloud ALM and the integrated
toolchain



Step by step journey towards SAP Business Suite
Fundamental

Discover and onboard Modernize and run and continuously innovate

Analvze current Analyze as-is Design and Design and publish Build in-app Identify Monitor and Monitor user
g; cesses architecture and document target business guidance and run architecture identify process behavior and adapt
P dependencies target architecture process model end user training improvements improvements in-app guidance
Discover and Discover and Lo :Dn;gilgrteg;f t;c:zj: \ f Monitor and Run continuous
plan landscape qualify solution deploy solution J '\ operate solution innovation project

Develop
and integrate
extension

Data archiving,
migration and
conversion

Automate
Tests

Discover

extension extension

( !
| c

Manage landscape Develop
changes and and integrate rReurrl (-:?sﬁgrr??etsti
service requests g

)

+° Accelerated by Al

Integration key
Categories —> Existing integration
o . - Integrati d
() People () Processes () Applications () Data Partner Solutions niegration on road map
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Start Demo


https://sapsignavio.enable-now.cloud.sap/pub/SolutionExperience/index.html?show=project!PR_F3B74275DF2EDC98:praxis#2

Transition from SAP Solution Manager to
SAP Cloud ALM



31.12.2027

SAP Solution Manager
End of Mainstream Maintenance



What does that mean?

SAP Solution Manager will leave its Mainstream Maintenance on December 31, 2027.
What does that mean (starting January 1, 2028)?

= No delivery of legal changes
= No delivery of Support Packages

= No guarantee for technological updates (like new kernel versions for the support of new database versions and operating
system versions)

= No new patches for non-ABAP components (for example, Java patches or front-end patches)
= No support of new interfaces

= No guaranteed SLAs

= Processing of problems is customer-specific

Detailed information can be found in SAP Notes 52505 and 3255311.
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https://me.sap.com/notes/52505
https://me.sap.com/notes/3255311




But what are
the benefits

of SAP
Cloud ALM?

Modern SaaS-based ALM solution for today and
tomorrow

Lower TCO compared to SAP Solution Manager = no
patches or SPs, run for you by SAP

Modern and flexible Ul

Functional scope way beyond SAP Solution Manager in
many scenarios

Al use cases only available in SAP Cloud ALM
Easy to set up and quick onboarding of users

Attractive for many customers who find SAP Solution
Manager too complex to handle
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What do you need to do how?

Run the Readiness Check on SAP Solution Manager to understand what you are using
Reqguest your SAP Cloud ALM tenant

Use the tenant to learn about SAP Cloud ALM, add trainings and learnings etc.

Make a plan based on the results, consult Activate Methodology for project plan

Do you need to transfer data? Evaluate Selective Data Transfer (SDT)
Are you using ChaRM? Add dedicated analysis to your planning
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Run the Readiness Check on SAP Solution Manager to understand what

using

Execute the SAP Readiness Check for SAP Cloud
ALM on your SAP Solution Manager system to
understand what you are using and where the
functionality will be provided in SAP Cloud ALM (or T
somewhere else). )

SAP Cloud ALM Transition

Items (65)

SAP Solution SAP Solution
Manager Scenario Manager Capability

Custom Code Custom Code
Management Library
Custom Code Custom Code
Management Retirement

Custom Codi N
ustom code Quality Cockpit

Management
Custom Code Reporting and
Management Dashboards
Change Control ABAP Test Cockpit
Management Integration
Change Control
Change Control Waorkflow — Admin
Management and General
Change

Change Control
Workflow — Request
for Change

Change Control
Waorkflow - Urgent
Change

Change Control
Workflow - Normal
Change

Change Control
Workflow —
Standard Change
Change Control
Workflow — Defect
Correction

Central Change and
Transport System
(cCTS)

Change Control
Management

Change Control
Management

Change Control
Management

Change Control
Management

Change Control
Management

Change Control
Management

Availability of Relevant Capabilities

Administration  Support

M Available in SA.
B Available in Ano._.
On SAP Cloud A..
M On SAP Cloud A.
M only Available i

Download All Capabilities

Availability SAP Cloud ALM SAP Cloud ALM Ancther SAP Solu Comments
Category Scenario Capability

On SAP Cloud ALM

Vision B
On SAP Cloud ALM

Vision B
Only Available in

SAP Solution 3@ (o
Manager

Available in Another =
SAP Solution Custom Code Ana B

Release and

Available in SAP Deployment Features [S30)

Cloud ALM Orchestration
" Release and
Available in SAP
Cloud ALM Deployment Features (SR}
Orchestration
Available in SAP Requirements
Cloud ALM Management Requirements B
. Release and
érg:}:'ﬁfh“;‘ SAP Deployment Features 2 (0
Orchestration
. Release and
Available in SAP
Cloud ALM Deployment Features = (0)
Orchestration
On SAP Cloud ALM
Vision B
. Release and
Avallable in SAP Deployment Features B (0)

Cloud ALM Orchestration

Only Available in
SAP Solution = (o)
Manager

@

you are
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https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/sap-readiness-check-for-sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/sap-readiness-check-for-sap-cloud-alm.html

Request your SAP Cloud ALM tenant

Request your SAP Cloud ALM tenant
via SAP for Me.

w Support  MySupport Products Tools Maintenance  Offerings & Programs ~ ALM

v / Application Lifecycle Management

SAP Cloud ALM Introduction  Value Customer Stories  Supported Solutions ~ Functional Overview Interact  Technical Information  FAQs

SAP Cloud ALM

SAP Cloud ALM helps you to implement and operate intelligent cloud and hybrid business solutions.
If you're an SAP Solution Manager customer, learn about the transition to SAP Cloud ALM via the
button below.

Transition to SAP Cloud ALM

EBxploresaP Q A @
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https://me.sap.com/systemsprovisioning/provisioning

Use the tenant to learn about SAP Cloud ALM, add trainings and learnings

Use your SAP Cloud ALM tenant to learn SARER

Application Lifecycle Management / SAP Clo

a n d u n d e rsta n d t h e p rod u Ct. Learning Portal Introduction  Featured Learning Offering  Learning Journeys  Solution-Specific Learning  Additional Resources

Add learnings from the SAP Cloud ALM ,
. . . SAP Cloud ALM learning portal
Lea rn I ng PO rta l to yo u r lea rn I ng JO u rn ey’ Your one-stop destination for all your educational needs.

We offer a comprehensive learning experience designed to empower you to acquire new knowledge and enhance your skills.

« Featured learning offering: Regularly updated and vary based on the most popular, relevant, or recently launched learning opportunities.
* SAP Cloud ALM learning journeys: Build the skills you need at your own pace.

« Additional learning resources: Cover various SAP products and methodologies supported by SAP Cloud ALM, providing you with valuable how-
to and deep-dive learning resources as well as continuous learning opportunities with events and other channels.

New SAP Cloud ALM customers SAP Cloud ALM newcomers Consultants seeking advanced
expertise
Deep-dive Series
Bi-weekly, local language support Monthly, local language support

High-frequency, ad-hoc for strategic topics
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https://support.sap.com/en/alm/sap-cloud-alm/learning.html
https://support.sap.com/en/alm/sap-cloud-alm/learning.html

“Special Question” 1: Do you need to transfer Solution Documentation data?

If you have built up solution
documentation in SAP Solution Manager,
you might want to move it to SAP Cloud
ALM.

For this, SAP provides the selective data
transfer (SDT) tool.

If you need guidance, there is an Expert
Guided Implementation (EGI) service for
transition to support you.

Selective Data Transfer from SAP
Solution Manager to SAP Cloud...

Selective Data Transfer (SDT)

Move your solution documentation from SAP Solution Manager to SAP Cloud ALM.

Scope Anatysis for Selective Deta Transfer The primary goal of the selective data transfer (SDT) is to ensure a
seamless transition of solution documentation from SAP Solution

eMonths | 12Months Manager to SAP Cloud ALM. In general, the following steps need to be
performed for a successful migration of data:

* Scope: Select and scope the data in SAP Solution Manager that
should be migrated to SAP Cloud ALM

12 I I I « Export: Download the selected data.
e - = « Adjust: Adjust the data, if necessary (this is an optional step).
« Import: Upload data to SAP Cloud ALM

« Validate: Verify the uploaded data in SAP Cloud ALM for
correctness

Use this overview presentation for a walk-through of the selective data
transfer from SAP Solution Manager to SAP Cloud ALM. Also, the SAP
Readiness Check for SAP Cloud ALM provides valuable information to
prepare the selective data transfer.
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https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/selective_data_transfer_to_calm.html
https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/selective_data_transfer_to_calm.html
https://saplearninghub.plateau.com/learning/user/deeplink.do?linkId=ITEM_DETAILS&componentID=SUP_EDE_00010183&targetStudentSysGUID=&componentTypeID=EXPERT_LED&fromSF=Y&revisionDate=1745928164000&actingAs=#/2E2057E035EF8C5A19005D421D7D9F74
https://saplearninghub.plateau.com/learning/user/deeplink.do?linkId=ITEM_DETAILS&componentID=SUP_EDE_00010183&targetStudentSysGUID=&componentTypeID=EXPERT_LED&fromSF=Y&revisionDate=1745928164000&actingAs=#/2E2057E035EF8C5A19005D421D7D9F74
https://saplearninghub.plateau.com/learning/user/deeplink.do?linkId=ITEM_DETAILS&componentID=SUP_EDE_00010183&targetStudentSysGUID=&componentTypeID=EXPERT_LED&fromSF=Y&revisionDate=1745928164000&actingAs=#/2E2057E035EF8C5A19005D421D7D9F74

“Special Question” 2: Do you use Change Request Management (ChaRM)?

If you are using Change Request
Management in SAP Solution Manager,
the transition depends on your actual
footprint.

See the Readiness Check for ChaRM-
relevant information regarding your
transition planning.

In addition, please see the ChaRM
Transition Whitepaper for details and
transition scenarios.

Guidance for Transitioning from SAP
Solution Manager Change Request
Management to SAP Cloud ALM Change
& Deployment Management

This document provides guidance for customers transitioning from Change Request
Management (ChaRM) in SAP Solution Manager to SAP Cloud ALM. The transition approach
varies based on customer size and complexity. Key considerations include:

Limited Customization

» SAP Cloud ALM offers less customization than SAP Solution Manager, particularly
regarding the Post Processing Framework (PPF).

» Leverage available APIs (see Roadmap Explorer and Business API Hub) to adapt
workflows. Workflows can be extended through utilizing external workflow engines like
SAP Build Process Automation - Workflow Management.

Simplified Transaction Types

» SAP Cloud ALM's transaction type concept is less extensive than ChaRM's. Analyze your
current usage and assess whether the current Feature workflow in SAP Cloud ALM
suffice your needs. If that’s not the case the option to extend the workflow through APIs
mentioned above could be an option.

SAP Cloud ALM
al
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https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/Best_Practice_Guide_Transition_ChaRM_to_SAP_Cloud_ALM_v1_08042025.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/Best_Practice_Guide_Transition_ChaRM_to_SAP_Cloud_ALM_v1_08042025.pdf

More “special cases”...

= Are you using Focused Build in SAP Solution Manager?
> Similar functionality is planned in SAP Cloud ALM, mostly planned to be available by end of Q4/2025.

= Areyou in a regulated environment?
> Please see the special information for regulated customers for details.

= Are you using “non-ALM” functionality on top of SAP Solution Manager (LAW, CUA, SLD,
System Recommendations, etc.)?

> Please see the Transition Center for details.
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https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/sap-cloud-alm-in-regulated-environments.html
https://support.sap.com/alm-transition

Make a plan based on the results, consult the SAP Activate Methodology for

project planning

Plan your transition based on the
results of the Readiness Check.

Move your scenarios one by one, start
with operations use cases.

For best practices, consult the SAP
Activate Methodology roadmap
“Transition to SAP Cloud ALM”.

Pro tip: You can use SAP Cloud ALM
as the project management tool for
your transition from SAP Solution
Manager!

SAP Activate for Transition to SAP Cloud ALM

Overview | v Content Accelerators

Overview

SAP Activate for SAP Cloud ALM. This new roadmap is intended to guide you through a

transformation from SAP Solution Manager to SAP Cloud ALM. It is comprised of project plan
phases, deliverables, and tasks in accordance with the SAP Activate methodology. In addition,
accelerators are linked to the relevant deliverables and tasks making the execution of deliverables

and tasks easy to consume when needed in each phase of a project.

The roadmap encompasses three project types: the implementation of SAP Cloud ALM for

Operations, the use of SAP Cloud ALM for implementation for implementing a new SAP solution,
and the transition of existing ALM scenarios from SAP Solution Manager to SAP Cloud ALM. Some
mare important aspects of this Activate Roadmap are described in the blog Important aspects on

SAP Activate for Transition to SAP Cloud ALM.

For SAP Cloud ALM Implementation Teams: Please refer to the SAP Cloud ALM Help Portal

Page here.

Y

SAP Cloud ALM

SAP Activate for
Transition to Cloud ALM

« See the ‘Content'tab for the
structure breakdown of this
implementation roadmap.

« Use the additional filter listed under
‘More section for deliverables and
tasks that are specific to a project
type.

« View the Getting Started with SAP
Roadmap Viewer presentation for
roadmap assistance.

= Discover how customers leveraged
SAP Activate to achieve successful
implementations by reading their
stories here.

« For SAP Cloud ALM FAQ's.

« Check out our SAP Activate Minute
videos through our playlist.

« Have questions about SAP Activate?
Visit the SAP Activate Community
page to find answers or post
questions.

« Published Date: October 21, 2024.

« Updated Date: August 25, 2025
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https://me.sap.com/roadmapviewer/group/658F507A-D6F5-4B78-9EE1-0300C5F1E40F/roadmapoverviewpage/dbe443042b8f43d085c9e5e221bef757

What’s next

for you?

Execute your plan!

Are you using operations = move the use cases to SAP
Cloud ALM one by one

For implementation, start using SAP Cloud ALM

Do you need to move solution documentation? = run SDT,
check, and move data meaningfully

Do you use ChaRM? = plan the move according to the
whitepaper
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Do you heed support?

Transition Center

Your first stop for all information around the transition from SAP Solution Manager to SAP Cloud ALM
should always be the Transition Center. Here, you'll find up-to-date information around all transition
topics.

SAP Services
Are you looking for more dedicated support? Then please check out SAP’s services offerings around
the transition.

ALM Partner

Are you an ALM partner and want to provide dedicated transition support for your customers? Then
please send an e-mail to alm partner@sap.com and request to join our transition expert
community.
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https://support.sap.com/alm-transition
https://support.sap.com/en/alm/sap-cloud-alm/services-for-sap-cloud-alm.html
mailto:alm_partner@sap.com

Wrap-Up



ALM webinars

3 Wednesday of every
month

Focus topics around
ALM

Target group: ALM
practitioners EMEA / NA

SAP Community Call
for ALM

S
A 4

Host:
Tonja Kehrer

Register here!

SAP Community Call

for ALM
APJ edition

Mohammed Suhaib

SAP Community Call
for ALM Partners

Host:
David Birkenbach

4th Wednesday of every
month

Focus topics around
ALM

Target group: ALM
practitioners in APJ

Once per quarter

Focus topics around
ALM

Target group: ALM
partners
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https://groups.community.sap.com/t5/sap-community-calls/eb-p/community-calls




Where to Find More Information

Product information
SAP Cloud ALM overview

SAP Cloud ALM for Implementation
SAP Cloud ALM for Operations
SAP Cloud ALM for Service

Onboarding
How to request SAP Cloud ALM?

How to set up SAP Cloud ALM?

Stay current

Events

Newsletter

Community

Additional information

Documentation

Supported Solutions
SAP Cloud ALM usage rights
Product Road Map

Training
Learning Journey: SAP Cloud ALM for Implementation

Learning Journey: SAP Cloud ALM for Operations

OpenSAP Training: Hire to Retire — Strateqy,
Implementation, and Operations

Expert Guided Implementation service (register)
Mission “Onboarding and first steps” (start)
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https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task
https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://support.sap.com/en/alm/usage-rights.html#section_1290774100
https://support.sap.com/en/alm/usage-rights.html#section_1290774100
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/799b8d0ec54f457788d80741afedf656.html
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/8475e46da01a4f84b30e2b6f92fce035.html
https://open.sap.com/courses/sf10
https://open.sap.com/courses/sf10
https://open.sap.com/courses/sf10
https://open.sap.com/courses/sf10
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EDE_0010_0222%2526selKeyWordHeader%253dSUP_EDE_0010_0222%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://discovery-center.cloud.sap/missiondetail/3808/3857/
https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm/implementation.html
https://support.sap.com/en/alm/sap-cloud-alm/implementation.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/service.html
https://support.sap.com/en/alm/sap-cloud-alm/service.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/2ba35e64569342f097b825275248f744.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/2ba35e64569342f097b825275248f744.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
https://support.sap.com/en/alm/alm-events.html
https://support.sap.com/en/alm/alm-events.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://community.sap.com/topics/application-lifecycle-management
https://community.sap.com/topics/application-lifecycle-management

Benjamin Schneider
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