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Business Continuity

Customer

Keep Your Business

Running

Adopt the Latest 

Innovations

Optimize with

SAP Services

Transform to

Clean Core

Methodology

Collaboration

Operation Automation

Integration

SAP Cloud ALM enables you to build, run, and optimize your intelligent enterprise
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SAP Cloud ALM – Where are we now?

Implementation Portal for 

S/4HANA Public Cloud

+250

Customers
Release of 

SAP Cloud ALM

SAP Cloud ALM for Implementation

• Project & Task Management

• Process Management

SAP Cloud ALM for Operations

• Integration Monitoring

• Business Process Monitoring

SAP Cloud ALM 

for Services

Real User 

Monitoring

+600

Customers
Idea of Business 

Transformation Suite 

revealed

Business Service 

Management

Integration with 

Central Business Configuration 

Job & Automation 

Monitoring

Test Management 

Deployment Management

Integration with 

S/4HANA Test 

Automation Tool

Health Monitoring

Tricentis

partnership 

announced

Notes &

Defect Management

Synthetic User 

Monitoring

Split of 

requirements & 

Features

Support for 

hybrid 

developments

Process Authoring & 

Hierarchy

+1.5k

Customers

+4.5k

Customers

Tricentis Test 

Automation integrated with 

SAP Cloud ALM

AI strategy revealed

Readiness Check in 

SAP Cloud ALM

Configuration & 

Security Analysis

Selective Data Transfer

from SAP Solution Manager

Cross Project 

Reporting & Access 

Restrictions

Test Plans

+8k

Customers

SAP Cloud ALM in the 

integrated toolchain for 

RISE with SAP

Integration with

Readiness Check in 

SAP Cloud ALM

Q-Gates 

& Libraries

Threshold less 

alerting using AI

Integration with

+10k

Customers

First AI use cases 

delivered

Downgrade Protection

Integration of 

BTP Document Management

Test Sequences

Mass Upload of TC

Generate custom 

dashboards via Joule

Generate Alert 

Resolution Procedure 

via Joule

Automatically Generate 

Requirements From Fit to 

Standard Workshops

SAP Cloud ALM

is an attractive 

alternative for SAP 

Solution Manager 

customers

Business 

Continuity 

Monitoring

Regulated 

Environments  & 

Sovereign Cloud

Enterprise 

Grade 

Authorizati

ons

ALM Suite

Integration
Orchestrator of 

the integrated 

toolchain

Autonomous 

Application 

Lifecycle 

Management

Solution 

Lifecycle

This is the current state of future vision and may be changed by SAP at any time.
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SAP Cloud ALM Strategy
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Public CloudPrivate Cloud
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Private Cloud
Public Cloud

WalkMe SAP LeanIXSAP Signavio

Business Transformation Management

Transformation Execution Platform
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Scope

Transformation Scoping 
by SAP Digital Discovery Assessment

Transformation Readiness 

Analysis 
by SAP Readiness Check

Best Practice Guidance
by SAP Signavio Process Navigator

Landscape Discovery

Build

Project & Task 

Management

Test Management

Change & Deploy 

Management

Solution-oriented 

Process Management

Solution Management

Migrate

Data Transition 
by SAP Business Transformation 

Center

Custom Code 

Management

Roll-out Management

Run

Integration Monitoring

Health Monitoring

Business Process 

Monitoring

Job & Automation 

Monitoring

Real & Synthetic User 

Monitoring

RISE with SAP Dashboard

Capabilities
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Content

Scope

Transformation Scoping 
by SAP Digital Discovery Assessment

Transformation Readiness 

Analysis 
by SAP Readiness Check

Best Practice Guidance
by SAP Signavio Process Navigator

Landscape Discovery

Build

Project & Task 

Management

Test Management

Change & Deploy 

Management

Solution-oriented 

Process Management

Solution Management

Migrate

Data Transition 
by SAP Business Transformation 

Center

Custom Code 

Management

Roll-out Management

Run

Integration Monitoring

Health Monitoring

Business Process 

Monitoring

Job & Automation 

Monitoring

Real & Synthetic User 

Monitoring

RISE with SAP Dashboard

Capabilities
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Service

Content

Scope

Transformation Scoping 
by SAP Digital Discovery Assessment

Transformation Readiness 

Analysis 
by SAP Readiness Check

Best Practice Guidance
by SAP Signavio Process Navigator

Landscape Discovery

Build

Project & Task 

Management

Test Management

Change & Deploy 

Management

Solution-oriented 

Process Management

Solution Management

Migrate

Data Transition 
by SAP Business Transformation 

Center

Custom Code 

Management

Roll-out Management

Run

Integration Monitoring

Health Monitoring

Business Process 

Monitoring

Job & Automation 

Monitoring

Real & Synthetic User 

Monitoring

RISE with SAP Dashboard

Capabilities
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Service

Content

Scope

Transformation Scoping 
by SAP Digital Discovery Assessment

Transformation Readiness 

Analysis 
by SAP Readiness Check

Best Practice Guidance
by SAP Signavio Process Navigator

Landscape Discovery

Build

Project & Task 

Management

Test Management

Change & Deploy 

Management

Solution-oriented 

Process Management

Solution Management

Migrate

Data Transition 
by SAP Business Transformation 

Center

Custom Code 

Management

Roll-out Management

Run

Integration Monitoring

Health Monitoring

Business Process 

Monitoring

Job & Automation 

Monitoring

Real & Synthetic User 

Monitoring

RISE with SAP Dashboard

Capabilities

Partner
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Our data centers

30.000 
managed 

defects per 

month

90+
supported 

solutions

226M 
alerts 

generated in 

the last 

quarter

Run

12.000
provisioned 

tenants

80.000 
unique 

active daily 

users

1.500
released 

functionalities 

this year

120+
delivered 

customer 

influencing 

requests

21.000 
projects 

created 

this year

11.000
requirements 

created per 

month

18.000
features 

created per 

month

5.000
documents 

created per 

month

Build

Overall

60.000
systems and 

services 

actively 

monitored



12

AI in SAP Cloud ALM
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Actionable Insights
Drives continuous improvement and turns

the AI-driven journey into a virtuous cycle.

Adoption Initiatives
Organizational tasks to drive new behaviors and 

subsequent business impact.

Application Integration
Process centric tasks to bring the benefits of Artificial 

Intelligence to the right part of the business process.

Artificial Intelligence
The business impacting model that needs to

be aligned with the business process objective.
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D
e

te
ct

Resolve

A
ut

onom
ous ALM powered by SAP Cloud ALM

Analyze
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DELIVERED

Dynamic Thresholds in Synthetic 

User Monitoring

Q4 2025

SAP Cloud ALM Conversational AI

Joule Q4 2025

AI assisted creation of monitoring

downtimes in Integration Monitoring

Speed-up SAP Cloud ALM Configuration

Q1 2026

Dynamic Thresholds in Health 

Monitoring

2026

Dynamic Thresholds in Job and 

Automation Monitoring 

Unlock your ALM insights

Q4 2025

AI-assisted Dashboards

JouleBETA 2026

AI-assisted Issues Detection and 

Resolution Agent 

Agentic AI

Q4 2025

AI-assisted alert processing

Joule

2026

Detect Anomalous Number of

Messages in Integration Monitoring

DELIVERED

Solving Tips of Detected Exceptions

DELIVERED

Change Point Detection in Real

User Monitoring

Automate Problem Detection and Alert Resolution

Q4 2025

Alerting for detected Anomalies in 

Real User Monitoring

BETA Q1 2026

AI-assisted Exceptions Pattern 

detection

Q2 2026

AI-assisted compliance check

generation

2026

AI-assisted Exceptions Anomaly

detection

LLM

Accelerate and Optimize Implementation Projects

Q4 2025

F2S requirements generation

Q4 2025

Joule in RISE with SAP Methodology

Joule Q1 2026

AI-assisted Project Reports

Joule 2026

AI-Generated Test Cases

BETA LLM

This is the current state of future vision and may be changed by SAP at any time.

Delivered 2025 2026+
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SAP Cloud ALM and the integrated 

toolchain
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Step by step journey towards SAP Business Suite
Fundamental

Accelerated by AI

Discover 
extension

Develop
and integrate 

extension

Automate
Tests

Manage landscape 
changes and 

service requests

Develop
and integrate 

extension

Run automated 
regression tests

Design and
document

target architecture

Design and publish
target business
process model

Build in-app 
guidance and run 
end user training

Identify 
architecture 

improvements

Monitor and
identify process 
improvements

Monitor user 
behavior and adapt 

in-app guidance

Analyze current
processes

Analyze as-is 
architecture and 
dependencies

Discover and 
qualify solution

Implementation: 
Design, test, and 
deploy solution

Monitor and 
operate solution

Run continuous 
innovation project

Discover and
plan landscape

Data archiving, 
migration and 

conversion

Discover and onboard Modernize and run and continuously innovate 

Existing integration

Integration on road map

Integration key

Categories

People Processes DataApplications Partner Solutions



Demo

Start Demo

Start Demo

https://sapsignavio.enable-now.cloud.sap/pub/SolutionExperience/index.html?show=project!PR_F3B74275DF2EDC98:praxis#2


Transition from SAP Solution Manager to 

SAP Cloud ALM



20

31. 12. 2027
SAP Solution Manager 

End of Mainstream Maintenance
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What does that mean?

SAP Solution Manager will leave its Mainstream Maintenance on December 31, 2027.

What does that mean (starting January 1, 2028)?

▪ No delivery of legal changes

▪ No delivery of Support Packages

▪ No guarantee for technological updates (like new kernel versions for the support of new database versions and operating 

system versions)

▪ No new patches for non-ABAP components (for example, Java patches or front-end patches)

▪ No support of new interfaces

▪ No guaranteed SLAs

▪ Processing of problems is customer-specific

Detailed information can be found in SAP Notes 52505 and 3255311.

https://me.sap.com/notes/52505
https://me.sap.com/notes/3255311
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What should you do NOW?

Plan your transition to 

SAP Cloud ALM!
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But what are 

the benefits 

of SAP 

Cloud ALM?

▪ Modern SaaS-based ALM solution for today and 

tomorrow

▪ Lower TCO compared to SAP Solution Manager → no 

patches or SPs, run for you by SAP

▪ Modern and flexible UI

▪ Functional scope way beyond SAP Solution Manager in 

many scenarios

▪ AI use cases only available in SAP Cloud ALM

▪ Easy to set up and quick onboarding of users

▪ Attractive for many customers who find SAP Solution 

Manager too complex to handle
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What do you need to do now?

▪ Run the Readiness Check on SAP Solution Manager to understand what you are using

▪ Request your SAP Cloud ALM tenant

▪ Use the tenant to learn about SAP Cloud ALM, add trainings and learnings etc.

▪ Make a plan based on the results, consult Activate Methodology for project plan

▪ Do you need to transfer data? Evaluate Selective Data Transfer (SDT)

▪ Are you using ChaRM? Add dedicated analysis to your planning
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Execute the SAP Readiness Check for SAP Cloud 

ALM on your SAP Solution Manager system to 

understand what you are using and where the 

functionality will be provided in SAP Cloud ALM (or 

somewhere else).

Run the Readiness Check on SAP Solution Manager to understand what you are 

using

https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/sap-readiness-check-for-sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/sap-readiness-check-for-sap-cloud-alm.html
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Request your SAP Cloud ALM tenant 

via SAP for Me.

Request your SAP Cloud ALM tenant

https://me.sap.com/systemsprovisioning/provisioning
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Use your SAP Cloud ALM tenant to learn 

and understand the product.

Add learnings from the SAP Cloud ALM 

Learning Portal to your learning journey.

Use the tenant to learn about SAP Cloud ALM, add trainings and learnings

https://support.sap.com/en/alm/sap-cloud-alm/learning.html
https://support.sap.com/en/alm/sap-cloud-alm/learning.html
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If you have built up solution 

documentation in SAP Solution Manager, 

you might want to move it to SAP Cloud 

ALM.

For this, SAP provides the selective data 

transfer (SDT) tool. 

If you need guidance, there is an Expert 

Guided Implementation (EGI) service for 

transition to support you.

“Special Question” 1: Do you need to transfer Solution Documentation data?

https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/selective_data_transfer_to_calm.html
https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/selective_data_transfer_to_calm.html
https://saplearninghub.plateau.com/learning/user/deeplink.do?linkId=ITEM_DETAILS&componentID=SUP_EDE_00010183&targetStudentSysGUID=&componentTypeID=EXPERT_LED&fromSF=Y&revisionDate=1745928164000&actingAs=#/2E2057E035EF8C5A19005D421D7D9F74
https://saplearninghub.plateau.com/learning/user/deeplink.do?linkId=ITEM_DETAILS&componentID=SUP_EDE_00010183&targetStudentSysGUID=&componentTypeID=EXPERT_LED&fromSF=Y&revisionDate=1745928164000&actingAs=#/2E2057E035EF8C5A19005D421D7D9F74
https://saplearninghub.plateau.com/learning/user/deeplink.do?linkId=ITEM_DETAILS&componentID=SUP_EDE_00010183&targetStudentSysGUID=&componentTypeID=EXPERT_LED&fromSF=Y&revisionDate=1745928164000&actingAs=#/2E2057E035EF8C5A19005D421D7D9F74
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If you are using Change Request 

Management in SAP Solution Manager, 

the transition depends on your actual 

footprint. 

See the Readiness Check for ChaRM-

relevant information regarding your 

transition planning. 

In addition, please see the ChaRM

Transition Whitepaper for details and 

transition scenarios.

“Special Question” 2: Do you use Change Request Management (ChaRM)?

https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/Best_Practice_Guide_Transition_ChaRM_to_SAP_Cloud_ALM_v1_08042025.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/Best_Practice_Guide_Transition_ChaRM_to_SAP_Cloud_ALM_v1_08042025.pdf
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▪ Are you using Focused Build in SAP Solution Manager?

➢ Similar functionality is planned in SAP Cloud ALM, mostly planned to be available by end of Q4/2025.

▪ Are you in a regulated environment?

➢ Please see the special information for regulated customers for details.

▪ Are you using “non-ALM” functionality on top of SAP Solution Manager (LAW, CUA, SLD, 

System Recommendations, etc.)?

➢ Please see the Transition Center for details.

More “special cases”…

https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm/sap-cloud-alm-in-regulated-environments.html
https://support.sap.com/alm-transition
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Plan your transition based on the 

results of the Readiness Check. 

Move your scenarios one by one, start 

with operations use cases.

For best practices, consult the SAP 

Activate Methodology roadmap 

“Transition to SAP Cloud ALM”.

Pro tip: You can use SAP Cloud ALM 

as the project management tool for 

your transition from SAP Solution 

Manager!

Make a plan based on the results, consult the SAP Activate Methodology for 

project planning

https://me.sap.com/roadmapviewer/group/658F507A-D6F5-4B78-9EE1-0300C5F1E40F/roadmapoverviewpage/dbe443042b8f43d085c9e5e221bef757
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What’s next 

for you?

Are you using operations → move the use cases to SAP 

Cloud ALM one by one

For implementation, start using SAP Cloud ALM

Do you need to move solution documentation? → run SDT, 

check, and move data meaningfully

Do you use ChaRM? → plan the move according to the 

whitepaper

Execute your plan!
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Transition Center

Your first stop for all information around the transition from SAP Solution Manager to SAP Cloud ALM 

should always be the Transition Center. Here, you’ll find up-to-date information around all transition 

topics.

SAP Services

Are you looking for more dedicated support? Then please check out SAP’s services offerings around 

the transition.

ALM Partner

Are you an ALM partner and want to provide dedicated transition support for your customers? Then 

please send an e-mail to alm_partner@sap.com and request to join our transition expert 

community.

Do you need support?

https://support.sap.com/alm-transition
https://support.sap.com/en/alm/sap-cloud-alm/services-for-sap-cloud-alm.html
mailto:alm_partner@sap.com


Wrap-Up
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ALM webinars

SAP Community Call 

for ALM
APJ edition

Host:
Mohammed Suhaib

SAP Community Call 

for ALM Partners

Host:
David Birkenbach

4th Wednesday of every 

month

Focus topics around 

ALM

Target group: ALM 

practitioners in APJ

Once per quarter

Focus topics around 

ALM 

Target group: ALM 

partners

Register here!

Register here!

SAP Community Call 

for ALM

3rd Wednesday of every 

month

Focus topics around 

ALM

Target group: ALM 

practitioners EMEA / NA
Host:

Tonja Kehrer

https://groups.community.sap.com/t5/sap-community-calls/eb-p/community-calls
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SAP ALM Summit EMEA 2026
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Where to Find More Information

Additional information

▪ Documentation

▪ Supported Solutions

▪ SAP Cloud ALM usage rights

▪ Product Road Map

Training

▪ Learning Journey: SAP Cloud ALM for Implementation

▪ Learning Journey: SAP Cloud ALM for Operations

▪ OpenSAP Training: Hire to Retire – Strategy, 

Implementation, and Operations

▪ Expert Guided Implementation service (register)

▪ Mission “Onboarding and first steps” (start)

Product information

▪ SAP Cloud ALM overview

▪ SAP Cloud ALM for Implementation

▪ SAP Cloud ALM for Operations

▪ SAP Cloud ALM for Service

Onboarding

▪ How to request SAP Cloud ALM?

▪ How to set up SAP Cloud ALM?

Stay current

▪ Events

▪ Newsletter

▪ Community

https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task
https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://support.sap.com/en/alm/usage-rights.html#section_1290774100
https://support.sap.com/en/alm/usage-rights.html#section_1290774100
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/799b8d0ec54f457788d80741afedf656.html
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/8475e46da01a4f84b30e2b6f92fce035.html
https://open.sap.com/courses/sf10
https://open.sap.com/courses/sf10
https://open.sap.com/courses/sf10
https://open.sap.com/courses/sf10
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EDE_0010_0222%2526selKeyWordHeader%253dSUP_EDE_0010_0222%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://discovery-center.cloud.sap/missiondetail/3808/3857/
https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm/implementation.html
https://support.sap.com/en/alm/sap-cloud-alm/implementation.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/service.html
https://support.sap.com/en/alm/sap-cloud-alm/service.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/2ba35e64569342f097b825275248f744.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/2ba35e64569342f097b825275248f744.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
https://support.sap.com/en/alm/alm-events.html
https://support.sap.com/en/alm/alm-events.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://community.sap.com/topics/application-lifecycle-management
https://community.sap.com/topics/application-lifecycle-management
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© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.
Benjamin Schneider

SAP ALM Product Expert

Dietmar-Hopp-Allee 16

69190 Walldorf 

benjamin.schneider@sap.com
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