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 GA&X Adoption Insights 

 Specialized Services, expert guidance
 Deep dives, supporting major reviews or shifts, 

dedicated tools, customer adaption and expert 
support

 Ensuring best possible setup; Great point of 
departure for use and governance

 Data in SAP for Me, self-service capabilities
 Surfing on strong foundational data and tools to 

support general SAP customer Governance efforts

 Monitoring capabilities; Progress review

Combined GA&X Offering of specialized Services and general Data/Insights
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Summary of enablement sessions; E-book prepared with SUGEN: 
“Maximize Your SAP Investment A Guide to License, Consumption and Adoption Tools

Covering both GA&X specialized expert services for analysis and data and insights on SAP for Me for govennance

GA&X Adoption Insights & Services – Overview and details
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THE SAP Customer Portal for self-service solution governance

SAP for Me

CUSTOMER AREAS

Finance & Legal
(Commercials: Orders,  
License Consumption, 

Balance Statements)

Service & Support
(Cases / Get Support, 

Service Req., Notes)

Systems & Provisioning
Provisioning, Systems, 

License keys, Availability) 

Product & Portfolio
(Products, Onboarding, 

Functional Usage, 
Experience)

Cross Capabilities
(Reporting, Calendar. 

Users, Authorizations)

Get Assistance
(Issues, FAQs, tutorials, 

online help))



Focus on License Consumption Governance
Adoption Insights on SAP for Me
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 Balance Statements for 
Enterprise Agreements

 Measurement / Metering 
of use of solutions, 
by commercial Metrics

 Overview of Order Forms, 
entitlements acquired

Use of SAP solutions – what information is available on SAP for Me?
Adoption Insights to support your solution governance process

Finance & Legal

“What licenses do we 
have, from which 

Orders?”

“How much have we 
consumed – and how 

much is left?”?”

“Anything we need to 
address?”
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Contracts in Finance & Legal – Contract Card - CLOUD

Understand which contracts and licenses my company has: https://me.sap.com/financelegal/cloud
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Contracts in Finance & Legal – Contract Card – ON PREMISE

Understand which contracts and licenses my company has: https://me.sap.com/financelegal/onpremise
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License Consumption in Finance & Legal – Card – LoB engines

View 
respective 
materials

Monitor the license consumption of subscription materials: 
https://me.sap.com/financelegal/Consumption

View metric info 
sheet



10PUBLIC

License Consumption in Finance & Legal – Card – S/4 Users (Public & Private)
Monitor the license consumption of subscription materials: 
https://me.sap.com/financelegal/Consumption

Option to view number of users per type

200

200200

170 34

34

18 0.6

0.6

235

Details 
available on 
tenant level



How can SAP for Me support my governance process?

 Use Adoption Insights to manage high Consumption levels

 Proactively on growth to avoid risk; Reactively in situation of Over Consumption
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Using Adoption Insights on SAP for Me to address scenario of high consumption
- Outlining recommended process for customer to engage, validate, resolve; Guidance to use portal, data

License 
Manager 

AWARENESS
of high 

Consumption

• Governance process 
for usage in place

• Usage approaching 
limits of Entitlements

• Either identified 
proactively, when 

close to limit

• Or reactively when in 
Over Consumption

Consumption 
VERIFICATION
by drill down 

on data, 
sources

• Leverage SAP for 
Me data, insights

• Analyze and 
understand

• Identify options

• Confirm or address

Usage 
considered 
also from 

FUNCTIONAL
PERSPECTIVE

• Get additional 
perspective

• Corroborate 
situation

• Validate against 
business, project

Onwards 
reporting 

facilitated by 
SUMMARIZED 

view

• Zoom on important 
views

• Easy consumable

• Further process

RESOLUTION
initiated to 

solve issues,
SAP engaged 

as relevant

• Avoid escalation

• Rectify, minimize 
impact

• Smoothly plan 
handling (org, 

systems, budget)

• Engage SAP timely
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Using Adoption Insights on SAP for Me to address situation of high consumption

License Manager AWARENESS of high Consumption
 SAP for Adoption Insights available to all SAP customers
 SaaS data transparency, cloud tools

 Generally, advisable to establish a process and 
governance cadence for license management

 Familiarize and frequently review Dashboard Finance / 
Legal, Consumption
 Also consider Reporting, License Consumption

 Identify solution Consumption level approaching limit
 Best practice is to start process in 80-90% range

 Avoid going Over, allow time for review, resolution, planning

 OR quickly observe going into status Over Consumption
 See as soon as Measured level exceeds Subscribed

License 
Manager 

AWARENESS
of high 

Consumption

VERIFICATION FUNCTIONAL PERSPECTIVE SUMMARIZED RESOLUTION
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Using Adoption Insights on SAP for Me to address situation of high consumption

Consumption VERIFICATION, by drill-down on data, sources
Go to Finance & Legal / Consumption to verify the data points
Check Entitlement level. Verify which Order Forms make up the total
Check Measurement Level. See which individual Tenants generate the total. 

Understand the lead-up
Check Date stamp for when data was generated, if recent changes included
Check Historical View, to see if level is due to a jump or incremental. 

 Compare with events in company and project (roll-out, seasonality, growth, M&A)

Confirm what is measured and how it is done
Check Customer Info Sheets for what is included / excluded in Measurement, 

 For PCE, see SAP Private Cloud Metering Page And also Guideline SAP Private Cloud User Types

See if in-solution verification report is available

Consumption 
VERIFICATION
by drill down 

on data, 
sources

AWARENESS FUNCTIONAL PERSPECTIVE SUMMARIZED RESOLUTION
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Using Adoption Insights on SAP for Me to address situation of high consumption

Usage considered also from FUNCTIONAL PERSPECTIVE
Go to Portfolio & Products / Product Usage, for additional perspective
Check if Usage levels matches Consumption and historical 

development – higher/lower than planned, than Consumed
 (Note: Commercial and Functional not the same, can follow different paths)

Look at number of Solution Capabilities used, compared to plans
Look at Active Users of solution (where available)

Keep in mind project status, deployment, if factors in:
Across entities, onboarding of users, organizational enablement

Also consider your recent business evolution and growth
and if have impacted scope of use
Adding employees, entities, volume, partners, integration, etc

Usage 
considered 
also from 

FUNCTIONAL
PERSPECTIVE

SUMMARIZED RESOLUTIONAWARENESS VERIFICATION
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Using Adoption Insights on SAP for Me to address situation of high consumption

Onwards reporting facilitated by SUMMARIZED view
Information also offered in summarized form as snapshot 

Adoption Report
Available under Reporting / PDF Report Generator. 

Additional viewing format for the same data points, 
Suitable for easy inclusion in internal further reporting

In this report, we recommend for this specific scenario to focus on 
s1-3 confirming setup and coverage and 
s4 for summary of usage levels across Solution Areas
s8 for view of solutions with sound activity levels, including those 

approach 100%
s12 and s13 for insights on usage levels

Onwards 
reporting 

facilitated by 
SUMMARIZED 

view

RESOLUTIONAWARENESS VERIFICATION FUNCTIONAL PERSPECTIVE
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Using Adoption Insights on SAP for Me to address situation of high consumption

RESOLUTION initiated to solve issues, SAP engaged as relevant
After reviews and verification, license consumption continues to be high and near 
allowed levels, proceed to resolve situation:
Respect relevant terms and policies throughout

For identified “noise” from unintended system setup, missing system maintenance 
Carry out relevant and natural administration tasks to ensure data correctness in systems 

 Take care not to disrupt your set up and its support of users and processes

Allow for new Metering run, see if results change or Measurement levels remain consistent

If data issues not resolved per above, if you have any questions or need additional info, 
Open a ticket via SAP for ME or contact your sales responsible

If measurement is validated and indicate high level of consumption, 
Start planning for acquiring more license to match needed future usage levels
Initiate relevant internal alignment steps (scheduling, budgeting, procurement)
Seek timely engagement of SAP representatives to facilitate needed transactions

RESOLUTION
initiated to 

solve issues,
SAP engaged 

as relevant

VERIFICATION FUNCTIONAL PERSPECTIVE SUMMARIZEDAWARENESS
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Using Adoption Insights on SAP for Me to address scenario of high consumption
- Basic checklist for actions for customer to engage, validate, resolve; Guidance to use portal, data

License 
Manager 

AWARENESS
of high 

Consumption

Platform access and 
authorization?

Governance 
process ?

Action threshold 
set?

Awareness of issue?

Consumption 
VERIFICATION
by drill down 

on data, 
sources

Entitlement level?

Measurement 
level?

Tenant details?

Historical view?

Info sheet on 
Metrics?

Date stamp?

Usage 
considered 
also from 

FUNCTIONAL
PERSPECTIVE

Functional use 
consistent?

Project roll-out?

Deployment 
entities?

User Onboarding?

Enablement 
progess?

Business growth?

Onwards 
reporting 

facilitated by 
SUMMARIZED 

view

Summary 
supports?

Relevant views?

Reporting, 
aligning?

RESOLUTION
initiated to 

solve issues,
SAP engaged 

as relevant

Policies?

Natural rut, 
clean up?

New metering, 
results?

Error in data, 
ticket?

Confirmed 
Consumption, 

licensing?
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ACCESS LEARN SUPPORT

Access to SAP for Me

Visit the @SAP Community
(incl. One-Pagers per 

section)

Get the App
IOS / Android

Support Portal News

Get AssistanceSAP for Me Webcasts

SAP for Me Release Notes

SAP for Me Help & 
Documentation

SAP for Me Introduction Video for SAP for Me

SAP for Me – Get Started

Integrated SAP Companion 
provides inline help

SAP for Me Short Videos
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SAP for Me – How to Influence Your Customer Portal 

SAP Influence

Direct Link to "SAP for 
Me" in SAP Influence



Contact information:

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

-Claus Helth-

Claus.helth@sap.com

Adoption Product Manager

SAP Global Adoption & Experience CoE


