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commercial entities

countries where Mölnlycke is present 

8,617

99%

1849

employees worldwide

owned by Investor AB

the year Mölnlycke was founded

Wound Care
Innovative and intuitive 
solutions for wound 
prevention and 
management.

OR Solutions
Sustainable services and 
solutions for improved 
operating room 
performance 
and efficiencies.

Gloves 
State-of-the-art 
solutions for 
hand health and 
improved surgical 
performance.

Antiseptics 
Infection prevention 
across 
the patient journey.

Our Business Areas

2,064
Annual sales 
2024, million EUR

591
EBITDA 2024, 
million EUR

29%
EBITDA margin

Global HQ
in Gothenburg, Sweden

39

100

manufacturing sites in eight countries
14

7%
Organic sales growth

100%
renewable electricity

15%
less greenhouse gas emissions across the entire 
value chain compared to 2021

Financial performance 2024 Non-financial performance 2024

Wound Care        ORS          Gloves        Antiseptics

59%

26%

Sales by Business Area

3%
12%

Mölnlycke at a glance



We are Mölnlycke

Global Digitalization/ERP Graduate Program
Enable Now Standard Author

Global Digitalization/ERP Graduate Program
Enable Now Standard Author

NGERP Training Lead
Enable Now Project Lead

Enable Now Master Author

Axel Tovesson Hurtig Mrinmoya Das Kristina Mojzisova



What content can be created with SAP Enable Now?

Process Overview Process Tutorial Documentation Performance Support

Used in Preparation for Go-Live Used after Go Live



Content Type: Process Overview

 E-learning / E-books:

− Books are typically used for creating courseware as well as to build the 
curricular framework around process simulations/tutorials (explain the 
’why’ before the ’how’)

Link to an E-book



Content Type: Process Tutorial

 Process Tutorial:

− A step-by-step representation or recording of a business process or system task that 
is used for training and documentation purposes. It mimics real-life interactions with 
SAP or other enterprise applications to help users learn how to complete tasks 
within the software without impacting the live system.

− Simulations can be played back in various modes for different learning needs:

− Demo Mode: Showcases how a process is performed.

− Practice Mode: Lets users try performing the task themselves with system guidance.

− Test Mode: Evaluates user knowledge by requiring them to complete the task without 
assistance.

Link to a Process Tutorial



Content Type: Documentation

 Besides being an interactive 
simulation, the recorded steps 
can also be output as:

− PDF documentation

− Microsoft Word documents

− PPT documents

− HTML files for web 
deployment

Link to full Hands-on Guide example



Content Type: Performance Support

 Available only in the Fiori Launchpad 

1. Context Help (On-screen help):
− Detailed explanation of sceen elements directly in the application

− Similar to traditional F1 context help, but also works with touchscreens.

2. Guided Tours:
− Step-by-step process assistance

− Learning by doing: shows the best practice

− Provides useful background information for process steps

− Should be used for globally standardized processes (critical, or high risk/low 
occurence transactions)

3. Embedded Learning (Learning Materials):
− Getting-started tutorials to empower users

− Suggested learning for the active application page or process step

− More learning content available via Learning Center 

− Learning Center – link the full End-to-End Library

− Community – link to e.g. Yammer, Viva Engage Key User Page



SAP 
Enable 
Now

Train the 
Trainer 

Concept

On the 
Job 

Learning

S/4 Implementation with SAP Enable Now: Training Plan

Digital, context-sensitive guidance and 
tutorials provide users with step-by-step 
support within SAP, enhancing self-
paced and continuous learning.

Key users are trained in-depth to become 
internal experts, enabling them to 

effectively coach and support end users 
throughout the implementation.

End-users gain practical experience by 
applying knowledge directly in their 

daily work environments, reinforcing 
learning through real tasks.



S/4 Implementation with SAP Enable Now: Learning Journeys

Required Training before Go-live
− Assigned per persona/SAP role in SAP Enable Now



Participant Group Global Customer Experience Key learning objective Effectively process, track, and resolve customer orders while maintaining accuracy in order fulfillment.

Preparation ImplementationTraining Reinforcement

Hi there!
Welcome to the 
NGERP Training.

I can access the e-learnings 
and focus on training when 
I have time.

I can practice in the 
Training system to put 
the theory into practice.

I have a strong support 
network and set of tools 
I can rely on.

Change doesn’t happen 
overnight. Let’s reinforce 
new ways of working.

1

2

3
4

5

6

7 8

9

Enable Now
Account Creation

Learning Journey 
Assignment

Module 1:
Introduction to SAP 
S/4 HANA and Fiori 

Interface

Hyper Care

Training 
Assessment In-app 

Training 
Support

GO-LIVE

12

Training via Learning Journeys

Module 3:
Monitoring stock, 

availability to 
promise and other 

product related 
information

Module 2:
Order management, 

tracking and 
follow-up

Practice

Practice

Module 4:
Customer 

master data 
and standard 

reports

Practice

Practice



Our approach – learn on the 
go!

SAP Standard Training Tracking

S/4 Implementation with SAP Enable Now: Learnings

Recommendation:

Have a clear plan! 
• What kind of content types you want to 

create 
• Design guidelines in place before content 

production starts
• Master settings that apply to whole WA
• Bubbles, text sizes, etc. 
• Recording screen size 
• Templates to speed up the production
• Dummy recording before the 

production starts to check all settings 
are in place 

Recommendation:

Take advantage of the standard 
content!
• Standard SAP roles
• Standard SAP Processes – training content 

available out of the box

Recommendation:

Find a balance!
• Tradeoffs between maintenance of course 

assignments, user groups and report 
functionality

• Reports on Course Assignments 
level (+)

• Reports on User level (-)
• Reports on User Group level (-)



Benefits Drawbacks

Conclusion

• On-boarding of newcomers 

• Centralized training repository 

• Simulations (better than e-books)

• Standard Content for S/4 HANA

• In-app Support (SAP Companion) – mainly after go-
live for performance support

• User Management

• Reporting & Training Monitoring

• Flexibility of Producer component (limitations, 
outdated features)



Q&A

Q&A
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