Empowering Business Users —

A Deep Dive into Mastering
Data and Process Automation
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Interdependence of process and data
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Multidimensional Complexity
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Automation
Usage

82% 83%

Significant increase in the
use of automation for

SAP business processes
YoY.

Automation usage increased
significantly since 2023

How would you describe your
organization’s experience with automation
for SAP migrations/digital transformation
processes?

1. Increased awareness
of automation

solutions @ Never used it, @ Currently using

but considering

Improved low- for the future
code/no-code

platform capabilities

2023

Increased complexity
means adding staff is

no longer viable adSO aY
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Automation
Usage

Many are still struggling to identify the

* A broader awareness of best approach to automation
automation solutions is
enabling the increase in
case-by-case

automation adoption.

Which of the following best describes your organizations

current or planned approach to automation?

@023 @ 2024 28%
23%
" 15% .
13% 13% —
1% 1%
I

* Increasing capabilities 10%
of low-code/no-code
automation platforms.

Case-by-case Best-of-breed SAP®-first | would describe We're still trying
basis approach approach to all our approach in to identify the

our SAP®-related a different way best automation

automation approach for our

organization

« < N |
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Citizen
Development

The emergence of highly
capable low-code/no-
code automation
platforms is driving the
adoption of citizen
developers.

Citizen development and business user

involvement increases in importance

How important is Citizen Development and the involvement

of business users for your organization?

13% 119

0% . -
Very important
Many technically savvy

business users as citizen
developers

47 %

38%

Important
It can be applied in
some areas of the
business

@ 2023

29%
25%

Not very important

Limited citizen
developer initiatives

@ 2024

21%

17%

Not at all important
IT/systems integrator does
everything for automation/

process improvement

== = )
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IT Centric vs. Business Centric Approach

IT Centric

* Custom Code

* Professional Developers

e Centralized Automation strategy
* Higher Cost

e Resource Constrained

Business Centric

* Low Code

* Citizen Developers
* Hyperautomation
* Lower TCO

* Fast Deployment

adsotech



Case 1: Process Automation from Excel
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Case 2: Process Automation — Increased
Complexity
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Case 3: Citizen Developer — Data
Transformation

SAP ERP
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Summary

Rise of the Citizen Developer
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