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Interdependence of process and data

Bad Data 
Generated 
Faster

Better Data 
Slower 
Process



FinanceMaterials VendorsCustomers

Storage type

Storage locations

Production version

Forecast parameter

Routing

Recipes

BoM (Bill of Materials)

Warehouse

Cost roll

Pricing conditions

Costing

Source lists

Purchasing info record

Variant configuration

Maintenance plans

Work center

Employees

Assets

Terms code

Functional location

Equipment

Maintenance plans

Task lists

The complexity of SAP master data and processes
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Automation 
Usage
Significant increase in the 
use of automation for 
SAP business processes 
YoY.

1. Increased awareness 
of automation 
solutions

2. Improved low-
code/no-code 
platform capabilities

3. Increased complexity 
means adding staff is 
no longer viable

How would you describe your 
organization’s experience with automation 
for SAP migrations/digital transformation 
processes?



Automation 
Usage
• A broader awareness of 

automation solutions is 
enabling the increase in 
case-by-case 
automation adoption.

• Increasing capabilities 
of low-code/no-code 
automation platforms.



Citizen 
Development

The emergence of highly 
capable low-code/no-
code automation 
platforms is driving the 
adoption of citizen 
developers.



IT Centric vs. Business Centric Approach

Business Centric

• Low Code

• Citizen Developers

• Hyperautomation

• Lower TCO

• Fast Deployment

IT Centric

• Custom Code

• Professional Developers

• Centralized Automation strategy

• Higher Cost

• Resource Constrained



Case 1: Process Automation from Excel



Case 2: Process Automation – Increased 
Complexity

Enrich Data and 
post back to SAP

Automate Evolve 

SAP ERP

Extract data directly 
from SAP

Automate Evolve 

SAP ERP

Automate 
API’s

CRM/ PLM/ PIM/ 
Data Warehouse

Deployed 
Portal

Portal 
users –

External 
Customers



Case 3: Citizen Developer – Data 
Transformation

SAP ERP

SAP ERP

CRM/ PLM/ PIM/ 
Data Warehouse

Lookup SAP 
S/4HANA Values

Precisely Data360 Analyze

Data 
Profiler

Remove 
Duplicates

Enrich 
Data

Reorder 
Fields

Trim Fields 
White Spaces



Summary

Rise of the Citizen Developer
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