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General Overview of the Event
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SUGEN Virtual F2F Meeting November-December 2021 (all times are CET)

Wednesday, November 17
SUGEN Strategy Day

Thursday, November 18
SUGEN Internal Day

12:00 Welcome

Craig Dale

12:05 Member Acquisition Initiatives

12:50 Break

13:05 Member Acquisition Initiatives (cont.)

13:50 Break

14:05 Member Acquisition Initiatives (cont.)

14:25 Wrap-up

Craig Dale

14:30 Charter Updates

Charter Leads

15:00 Survey & Wrap-up

15:10 End

12:00 Welcome

Yasmin Awad, Gianmaria Perancin

12:05 Introduction of Philippines & Singapore SAP User Groups

Annie T Alipao, Sridhar Penubolu, Zhang Yan

12:20 Support Survey

CLT

12:35 Elections

Laura Rubini

12:50 Presentation of CLT-UG Alignment Results

CLT

14:00 Break

14:15 GUGO Update

Yasmin Awad

15:00 Survey & Wrap-up

15:10 End

Tuesday, November 16
SAP Product Day

13:25 Welcome

Yasmin Awad, Gianmaria Perancin

13:30 Product Strategy Exchange

Thomas Saueressig

14:15 Break

14:30 SAP S/4HANA Strategy

Sven Denecken

15:15 Break

15:30 Globalization Strategy

Elvira Wallis

16:15 Survey & Wrap-up

16:25 End

Dial-In Dial-In Dial-In

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzdkNDQ4MzQtYjdhOC00MDhjLThjOTItYzQ2ZjVkZjBjYjg5%40thread.v2/0?context=%7b%22Tid%22%3a%2242f7676c-f455-423c-82f6-dc2d99791af7%22%2c%22Oid%22%3a%22593a81fb-c161-42d4-b434-446fe7736569%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzdkNDQ4MzQtYjdhOC00MDhjLThjOTItYzQ2ZjVkZjBjYjg5%40thread.v2/0?context=%7b%22Tid%22%3a%2242f7676c-f455-423c-82f6-dc2d99791af7%22%2c%22Oid%22%3a%22593a81fb-c161-42d4-b434-446fe7736569%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzdkNDQ4MzQtYjdhOC00MDhjLThjOTItYzQ2ZjVkZjBjYjg5%40thread.v2/0?context=%7b%22Tid%22%3a%2242f7676c-f455-423c-82f6-dc2d99791af7%22%2c%22Oid%22%3a%22593a81fb-c161-42d4-b434-446fe7736569%22%7d
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SUGEN Virtual F2F Meeting November-December 2021 (all times are CET)

Wednesday, November 24
SAP Executive Exchange

Thursday, December 9
SAP Technology Day

13:00 Executive Exchange

Christian Klein

13:45 Survey & Wrap-up

13:55 End

12:00  Technology Strategy Exchange

Jürgen Müller

13:00 Integration 

Michael Ameling

13:45 Survey, Farewell & Wrap-up

13:55 End

Dial-In Dial-In

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzdkNDQ4MzQtYjdhOC00MDhjLThjOTItYzQ2ZjVkZjBjYjg5%40thread.v2/0?context=%7b%22Tid%22%3a%2242f7676c-f455-423c-82f6-dc2d99791af7%22%2c%22Oid%22%3a%22593a81fb-c161-42d4-b434-446fe7736569%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzdkNDQ4MzQtYjdhOC00MDhjLThjOTItYzQ2ZjVkZjBjYjg5%40thread.v2/0?context=%7b%22Tid%22%3a%2242f7676c-f455-423c-82f6-dc2d99791af7%22%2c%22Oid%22%3a%22593a81fb-c161-42d4-b434-446fe7736569%22%7d
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Detailed Agenda for Each Day
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SUGEN Virtual F2F Meeting November-December 2021
SAP Product Day – November 16 (13:25 – 16:25 CET)

Time (CET) Topic Session leader

13:25 – 13:30 Welcome
Gianmaria Perancin, SUGEN Chairman

Yasmin Awad, SVP Global User Groups Organization, SAP SE

13:30 – 14:15 Product Strategy Exchange
Thomas Saueressig, Member of the Executive Board for SAP Product 

Engineering, SAP SE

14:15 – 14:30 Break

14:30 – 15:15 SAP S/4HANA Strategy
Sven Denecken, SVP & COO SAP S/4HANA and Head of Product 

Success, SAP SE

15:15 – 15:30 Break

15:30 – 16:15 Globalization Strategy Elvira Wallis, SVP, Global Head of SAP Globalization Services, SAP SE

16:15 – 16:25 Survey and wrap-up Gianmaria Perancin, SUGEN Chairman

16:25 End



Page ▪ 7

SUGEN Virtual F2F Meeting November-December 2021
SUGEN Strategy Day – November 17 (12:00 – 15:10 CET)

Time (CET) Topic Session leader

12:00 – 12:05 Welcome
Yasmin Awad, SVP Global User Groups Organization, SAP SE

Gianmaria Perancin, SUGEN Chairman

12:05 – 12:20
Introduction of Philippines & Singapore SAP User 

Groups

Gianmaria Perancin, SUGEN Chairman

Annie T Alipao, KauSAP

Sridhar Penubolu, SSUG

Zhang Yan, SSUG 

12:20 – 12:35 Support Survey CLT

12:35 – 12:50 Elections Laura Rubini, GUPS

12:50 – 14:00 Presentation of CLT-UG Alignment Results CLT

14:00 – 14:15 Break

14:15 – 15:00 GUGO Update Yasmin Awad, SVP Global User Groups Organization, SAP SE

15:10 End
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SUGEN Virtual F2F Meeting November-December 2021
SUGEN Internal Day – November 18 (12:00 – 15:10 CET)

Time (CET) Topic Session leader

12:00 – 12:05 Welcome Craig Dale, UKISUG

12:05 – 12:50
Member Acquisition Initiatives: Experiences shared by a several 

User Groups, with discussion after each Group‘s strategy 
Various

12:50 – 13:05 Break

13:05 – 13:50 Member Acquisition Initiatives (cont.) Various

13:50 – 14:05 Break

14:05 – 14:25 Member Acquisition Initiatives (cont.) Various

14:25 – 14:30 Wrap up and close of the Best Practices session Craig Dale, UKISUG

14:30 – 15:00 Chapter Updates

Eva-Maria Fahrer, SBN Norge (Growth)

Mauro Fallavollita, GUPS (Licensing) 

Philip Adams, UKISUG (EoDB)

15:10 End
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SUGEN Virtual F2F Meeting November-December 2021
SAP Executive Exchange – November 24 (13:00 – 13:55 CET)

Time (CET) Topic Session leader

13:00 – 13:45 Executive Exchange
Christian Klein - Chief Executive Officer and Member of the 

Executive Board, SAP SE

13:45 – 13:55 Survey & Wrap-up

13:55 End
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SUGEN Virtual F2F Meeting November-December 2021
SAP Technology Day – December 9 (12:00 – 13:55 CET)

Time (CET) Topic Session leader

12:00 – 13:00 Technology Strategy Exchange Jürgen Müller, Chief Technology Officer and Executive Board Member, SAP SE

13:00 – 13:45 Integration
Michael Ameling, SVP, Head of Intelligent Enterprise and Cross Architecture, 

Technology & Innovation, SAP SE

13:45 – 13:55 Survey, Farewell & Wrap-up

13:55 End


