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Why are Marketplaces 
growing so fast?
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Rather than relying on owned products alone…
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Businesses are transforming with
the marketplace platform model

Customer expectations:
• More choice
• More value
• Faster delivery

Margin:
• No carrying costs
• Low risk

Competition:
• More relevance to customers
• More agility and scale

...alleviating the pressures:



Marketplace will enable an ecosystem
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Mirakl helps leaders seize  the 
marketplace opportunity

customers run Mirakl-
powered Marketplaces

employees across  
the globe

$3.1B +110%

More and more companies are  
launching product and service  

platforms with Mirakl

Industrial Supply Defense & Aerospace Food & Beverage

Electronics

600+300+
gross merchandise

value in 2020
year-over-year
GMV growth

Medical Supplies

Raised in funding to continue investing in innovation & customer success
$555M
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Mirakl Named a Leader in The Forrester New WaveTM

Top Ranked in the Current Offering Category

“Early adopters are now debuting their second-generation 
marketplaces and experiencing the cost advantages of 
operating in the cloud…But not all marketplace development 
platforms are a fit for all strategies”. 

• In this report, Forrester offers an assessment of the marketplace 
development platform landscape and delivers the critical insights 
enterprises need to select the right partner for their businesses. 

• Mirakl was the top ranked vendor in the Forrester New Wave™ and 
rated as differentiated in 9 out of 10 categories. 

• We believe Mirakl stood out as a Leader because of its robust 
technology, depth of expertise, and highest quality marketplace 
ecosystem – which sets our customers up for unstoppable success 
and growth. 



Customers and use cases
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Growth and Innovation Across B2C Industries

Range Extension

New Business

Brand Platform

Retailers adding complementary 

products and services from 3rd party 

suppliers for breadth and depth of 

assortment: Risk free “One-stop-

shop” 

Launch a new initiative to explore 
market expansion. Increase brand 
footprint, acquire new customers, 
grow sales & profitability

Brand complements core products 
with related products. More customer 
touchpoints, data, and loyalty.

Go Beyond

Anything, Anytime, Anywhere
Satisfy unmet demand in your market, gain a 

competitive advantage and accelerate 
revenue growth.
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B2B Platforms Powered by Mirakl

Range Extension

Distribution Platform

MRO Aftermarket

Procurement Platform

Wholesalers adding complementary 

products and services from 3rd party 

suppliers for breadth and depth of 

assortment: Risk free “One-stop-

shop” 

Manufacturers selling direct online 

without channel conflict by 

connecting end buyers and certified 

dealers and distributors

GPOs or Uber-brand organizations 

connecting approved suppliers with 

member organizations or subsidiaries

Manufacturers launching an online 

platform to provide all post-sale 

products & services direct to customer

Go Beyond

Extend and Scale Your Business
Satisfy unmet demand in your market, gain a 

competitive advantage and accelerate revenue growth.
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The Nordics market is behind in Marketplaces
But we can clearly see the momentum building up, both in B2C and B2B ..

Åhléns CEO expressing their aggressive eCom plans  

Mirakl a Leader in Forrester’s New Wave report

Satair winning best Commerce project award 2021 

Dagens Industri featuring impact & growth of MPs

Stadium launching their new Marketplace

Vestas ramping up for their Marketplace launch in Q122



Satair Transforms the Aerospace Industry with Digital Spare Parts Marketplace

Objectives:

• Create transparency in the industry, become the one-stop shop & offer a 
customized experience depending on customer profile / location

• Offer existing suppliers’ entire catalogue with used/refurbished products and 
open new categories and value-added services 

• Onboard existing suppliers, competing distributors, air part aggregators and 
existing customers

Results:

• 25 million (6x) product increase thanks to the marketplace

“What is very interesting for us is to create an ecosystem around our 
Marketplace, not only focusing on selling & transacting with our 
customers but also look at which value-added services we can add 
to our Marketplace. If we are not taking this position, someone else 
will.”
Christian Agger, Head of Digital & Business Transformation 



How does it work?
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100% APIs and backoffice solution to complement your eCommerce platform

Automation

Operator 
Tools

Seller / Provider
Tools

APIs

Products Services

APIs

Back-end Systems

Aggregators

Third Party Sellers

ERP AccountingBI …

Mirakl transforms your sellers’ content 
in a format directly exploitable by your 

eCommerce

Mirakl automates your marketplace 
thanks to business rules configurable in 

a few clicks

Mission 1 Mission 2
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Catalog Integrator

Mirakl Flows

PIM / Catalog eCommerce Platform Order Management

XLS    CSV    XML API     
AGGREGATOR SELLER PORTAL
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Mirakl Architecture Overview
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SAP Commerce Connector - Backend features

Product & 

Media Import

Mirakl get product uploads from sellers & 

send them to SAP Commerce under the right 

format

Shop & Offer 

Import

Mirakl transfers to SAP Commerce seller 

profiles & offers  & matches them to your 

product IDs

Product Export
Plan automatic product validation on SAP 

Commerce & transfer your product unique 

IDs to Mirakl

Catalog Export
Export all your SAP Commerce core / 

classified categories & attributes to Mirakl

Consignment 

updates
Trigger events & storefront changes based on 

the different steps of the order managementThe connector integrates a complete 

marketplace extension in your SAP Commerce 

backend
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SAP Commerce Connector - Storefront features

B2C Accelerator 

customization

Generate seller profile, product lists & 

product detail pages for your front

Seller rating 

system

Set up a seller rating system on your front to 

get an improved customer experience & 

seller performance monitoring

Incidents & 

refunds
Clients can easily open incidents & ask for 

refunds on marketplace orders on your front

Basket & order 

history syncs
Easily set up synchronous API calls to update 

client's product baskets & order history

Messaging 

module
Sellers & clients can send messages on offer 

& orders to ensure quality customer service

Mirakl marketplace features smoothly merge 

with your SAP Commerce storefront experience
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SAP Commerce Connector - Standard integration 

ACCOUNTING BI
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Thank you! Questions?


