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Why are Marketplaces
growing so fast?



Rather than relying on owned products alone...
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Businesses are transforming with
the marketplace platform model

(s) ...alleviating the pressures:

Customer expectations:
« More choice

*  More value

«  Faster delivery

Margin:
« No carrying costs
— *  Low risk

SELLERS

CUSTOMERS

MARKETPLACE

PLATFORM OPERATOR Competltlon:

«  More relevance to customers
«  More agility and scale

PRODUCTS & SERVICES
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Marketplace will enable an ecosystem
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Mirakl helps leaders seize the
marketplace opportunity

gross merchandise year-over-year
value in 2020 GMV growth

customers run Mirakl- employees across
powered Marketplaces the globe

Raised in funding to continue investing in innovation & customer success
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More and more companies are
launching product and service
platforms with Mirakl
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Mirakl Named a Leader in The Forrester New Wave™
Top Ranked in the Current Offering Category

THE FORRESTER NEW WAVE™

Marketplace Development Platforms
Q4 2021

Strong
Challengers Contenders Performers Leaders

Stronger
current
offering

A

In this report, Forrester offers an assessment of the marketplace
development platform landscape and delivers the critical insights
enterprises need to select the right partner for their businesses.

Mirakl was the top ranked vendor in the Forrester New Wave™ and
rated as differentiated in 9 out of 10 categories.

«Tradeshift

We believe Mirakl stood out as a Leader because of its robust .
technology, depth of expertise, and highest quality marketplace OizBERG
ecosystem — which sets our customers up for unstoppable success

and growth. e

current
offering

Weaker strategy - Stronger strate:
gy 9 gy

Market presence
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Customers and use cases



Growth and Innovation Across B2C Industries

Brand Platform

Brand complements core products
with related products. More customer
touchpoints, data, and loyalty.

MNedswele, URBAN OUTFITTERS
J.CREW

Range Extension

Retailers adding complementary
products and services from 3" party
suppliers for breadth and depth of
assortment: Risk free “One-stop-
shop”

Carrefour (§9

CANADA

New Business /

Launch a new initiative to explore

Anything, Anytime, Anywhere

! Satisfy unmet demand in your market, gain a
market expansion. Increase brand competitive advantage and accelerate
footprint, acquire new customers,

grow sales & profitability revenue growth.

Geodsey AFQUND
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B2B Platforms Powered by Mirakl

Range Extension MRO Aftermarket

Manufacturers launching an online
platform to provide all post-sale

Wholesalers adding complementary
products and services from 39 party
products & services direct to customer

SATAIR
THALES

\ Procurement Platform

GPOs or Uber-brand organizations

suppliers for breadth and depth of
assortment: Risk free “One-stop-

shop”
_ METRO

i)

VALRHONA caNMD
- |

Distribution Platform /

Manufacturers selling direct online

without channel conflict by connecting approved suppliers with
connecting end buyers and certified member organizations or subsidiariéf
dealers and distributors .
— Extend and Scale Your Business ACCORHOTELS = coperama
. . . We bu r
@ TOYOTA  eyiett Packard Satisfy unmet demand in your market, gain a /7
SIS Enterprise competitive advantage and accelerate revenue growth. D PREMIER



The Nordics market is behind in Marketplaces

But we can clearly see the momentum building up, both in B2C and B2B ..
Stadium launching their new Marketplace

H Stadium + Follow ++-
w.®

Nu lanseras antligen var digitala marknadsplats - Stadium Connect. Med

Satair winning best Commerce project award 2021 Sk Stackn v & st el s conelon S exmrel . oaamore
Anléns CEO expressing their aggressive eCom plans See translation

Dagensindnstﬁ START BORS MARKNADSNYTT BEVAKNINGAR LEDARE DITV JOBB ANALYS

Vd:ns offensiva Ahlénsplan -
"ska bli Sveriges ledande e-
handlare”

v

Z Her er alle vinderne ved Danish
- Digital Award 2021

Varuhuskedjan Ahléns har flera forlustar bakom sig
- men sjélvfértroendet &r det inget fel pa.

Vd:n Annica Hagen, som tilltrddde mitt under
pandemin, ska med sin nya strategiplan géra
bolaget stérst i Sverige inom e-handel.

Stadium lanserar digital marknadsplats - Ska bli den sjalvklara destinationen
for sport- och sportmode!

read

Mirakl a Leader in Forrester’'s New Wave report Vestas ramping up for their Marketplace launch in Q122
e e Dagens Industri featuring impact & growth of MPs

Marketplace Development Platforms

04 2021 Dagensindustﬁ START BORS MARKNADSNYTT BEVAKNINGAR LEDARE DITV .
SMART FORETAGANDE

Experten om exploderande

trenden: "Vi far nog se fler §covenTo

och fler”

ABOUT LOGIN

Strong
Challengers Contenders Performers

Plattformstrenden véxer sig allt starkare inom e-
handeln. Senast i raden av marknadsplatser dr
Stadium, dven Mio ligger i startgroparna. Men en
marknadsdominans liknande den i USA och Kina ér
inte trolig, enligt forskaren Johan Hagberg. Signupfornews on Covento >

Vestas introduces Covento, a digital platform providing a
marketplace to efficiently connect buyers and sellers of parts

and services in the renewable energy industry.

"l termer av kép &r plattformsmodellen fortfarande
relativt blygsam®, sdger han till Di.

©2021 Mirakl, Inc.
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Create transparency in the industry, become the one-stop shop & offer a
customized experience depending on customer profile / location

Offer existing suppliers’ entire catalogue with used/refurbished products and
open new categories and value-added services

Onboard existing suppliers, competing distributors, air part aggregators and
existing customers

Results:

25 million (6x) product increase thanks to the marketplace

Christian Agger, Head of Digital & Business Transformation




How does it work?



100% APIs and backoffice solution to complement your eCommerce platform

b

\_

Products
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Services

Th

Third Party Sellers

/ Automation

Aggregators

Operator Seller / Provider

Back-end Systems

ERP BI

Accounting

Tools Tools

Mirakl transforms your sellers’ content

in a format directly exploitable by your
eCommerce a few clicks

Mission 1 Mission 2

Mirakl automates your marketplace
thanks to business rules configurable in




Mirakl Flows

[ PIM / Catalog : J [ eCommerce Platform J [ Order Management .]
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Marketplace Platform /
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MIRAKL PLATFORM

o Catalog Integrator m
MIRAKL

AP|
XLS CSV XML AGGREGATOR SELLER PORTAL
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Mirakl Architecture Overview

S

End Customers

Tax

i eCommerce SuiteI

Payment

1

Catalog

E-commerce
store front

v

Cart & Checkout

Approved
Products

© Mirak! Catalog
Manager

Validated &
Transformed
Product Data

Catalog Taxonomy
Replication

©Q Mirakl Catalog

Integrator

Offer
Data

Product
Data

Q Vendor Portal
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o Mirakl Marketplace Platform

Web
Portal
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Order & Shipping Data

spunja.u
5 wawed wiyuod

kg

2

Customer
Account CSR Marketplace
N ’ Management
N ’
N7
No
Customer .
. Accounting BI SN
Service

! 1 '
! 1 1 A
1 1 1
1 1 1
! 1 1
! 1 1
! 1 1
! 1 o) 1
! 1 QL 120
! 9 S 1.0
& 133 19
10 1 3 Q 19

(0] n D ~
[ S g~ 1 5
1n 1
19 0 : Dr g 1Q
12 & 1 o' ¢ 'S
130 1 30 1S
1Q 3 1= g
1 %] 1 O o 1
Q@ Q3 1
! 1
1 : @ |
| 1 1
1 1 1
1 1 1
1 1 1
1 1 1

Comprehensive Marketplace Data
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(¥) commerce

v Mirakl

~ Cronjobs

Marketplace Category Export
Product Export

Shops & Offers Import

Shop Import

Export Reports Update
Retrieve Consignment Updates

Process Refunds

Catalog Export

Product Import

Product Import & Media Conversion

SAP Commerce Connector - Backend features

Catalog Export

Product &
Media Import

Product Export

Shop & Offer

Export all your SAP Commerce core /
classified categories & attributes to Mirakl

Mirakl get product uploads from sellers &
send them to SAP Commerce under the right
format

Plan automatic product validation on SAP
Commerce & transfer your product unique
IDs to Mirakl

Mirakl transfers to SAP Commerce seller

Cleanup Raw Products
Offers Import profiles & offers & matches them to your
Shops prOdUCt [Ds
Export Reports
Core Attributes .
Consignment Trigger events & storefront changes based on
The connector integrates a complete updates the different steps of the order management

marketplace extension in your SAP Commerce
backend



SAP Commerce Connector - Storefront features

Basket & order Easily set up synchronous API calls to update
history syncs client's product baskets & order history

B2C Accelerator Generate seller profile, product lists &
product detail pages for your front

customization
Incidents & Clients can easily open incidents & ask for
refunds refunds on marketplace orders on your front

Set up a seller rating system on your front to

Seller rating , _
get an improved customer experience &

system L
seller performance monitoring

Mirakl marketplace features smoothly merge
with your SAP Commerce storefront experience

Messaging Sellers & clients can send messages on offer
module & orders to ensure quality customer service



SAP Commerce Connector - Standard integration
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SAP Commerce
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catalog Push curated Product Price & Seller Basket Order Order Payment Customer  Message Refund Seller Extract
structure product content validation stock data check creation sync validation rating and claim validation payment data

MCM

MMP
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@ SAP Commerce connector



Thank you! Questions?



