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• Vendor Invoice Management (VIM) is an ABAP add-on to SAP ECC and S/4HANA
• VIM automates the processing of incoming documents into SAP
• Document-centric business processes like the processing of incoming invoices from vendors is a typical 

use case for VIM. After capture, data is enriched and validated against predefined business rules.
• If no business rules fail, the document is posted in SAP without human intervention. Although a straight 

through, no-touch process is the ultimate objective, VIM also supports the fast and efficient handling and 
resolution of exceptions.

• Exceptions are routed via workflow to the relevant user or user group based on the role assigned to the 
exception.

• For managers VIM offers a comprehensive suite of operational and analytical reports. In addition, VIM 
offers the tools to identify common exceptions that should be addressed to achieve even higher levels of 
automation.
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• VIM – Beyond Finance - Invoices and More!
• Invoice Solution
• Procure to Pay Solutions

• Order Confirmation
• Delivery Note
• Quotation

• Order to Cash Solutions
• Sales Order
• Remittance Advice

• Each solution consists of a best practice implementation for a specific document scenario. It includes 
preconfigured mapping rules, enrichment rules, business rules, user roles and user actions. Learning-
based enrichments features embedded easy to configure machine learning that automates input based on 
previous user input.

• Since VIM resides inside SAP, enrichments and business rules have direct access to SAP master and 
transactional data, which avoids complex interfaces and the replication and duplication of data.
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VIM 7.6 and 20.4 – Beyond Finance - Invoices and More!
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Multiple invoice input channels and common best practice processes for 
different types of invoices



6© 2018 SAP SE or an SAP affiliate company. All rights reserved.

SAP Information Capture for VIM including Machine Learning
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OCR validation option 1 - Dedicated users can validate invoices in a 
separate application
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OCR validation option 2 - OCR validation with Single Click Entry (SCE) fully 
integrated in SAP for both header and items
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Support for electronic invoices
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A global solution to address local requirements mandating the submission of electronic documents 
to authorities or business partners. 

SAP Document Compliance
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SAP Document Compliance – Automation through VIM
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SAP Invoice Management includes an extensive set of 
pre-configured rules for Non-PO invoices

Validate data
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SAP Invoice Management includes an extensive set of 
pre-configured rules for PO invoice

Validate data
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Efficient collaboration for Accounts Payable
VIM Workplace - Personal, team and global inbox

Exception Handling
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VIM Workplace – Exception handling with role-based process options
Exception Handling
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VIM Workplace – Efficient exception resolution via Simulate rules
Exception Handling
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Simplify and automate invoice coding and approval
Approve
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Smart coding for Non-PO invoices
Approve
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Enter cost assignment and approve via SAP Fiori apps
Approve
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VIM Invoice Apps
Approve
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Supplier Self Service Invoice App
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VIM Analytics monitor invoice status in real-time
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▪ Aging report

▪ Automation and OCR report

▪ Current liability report 

▪ Exception analysis report

▪ Key process Analytics

▪ KPI web dashboard

▪ Productivity report

▪ SAP BW extractors & info cubes

▪ Summary report

A complete list of reports 
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• PO invoices
• Ariba Network integration

• Quantity discrepancy including confirmation and GR 
posting in SAP Fiori

• Non-PO invoices
• Coding and approval in SAP Fiori

• Exception handling
• Invalid PO number

• Return to vendor

• Procure to Pay solutions
• Order confirmation

Demo scenarios

• Roles
• Supplier

• Buyer/receiver

• Requester
• Approver

• AP
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▪ Fast to deploy

▪ Fully integrated, easy to learn

▪ A single source of end-to-end solution support

▪ Huge set of built-in configurable business rules, roles and actions

▪ Predefined approval process based on VIM Chart of Authority (CoA) 
ensuring segregation of duties

▪ Full end-to-end audit trail

▪ Accounts Payable in the driver’s seat for process excellence

▪ The SAP standard – constantly evolving and simplifying

▪ Reduced vendor obsolescence risk

▪ Standard integrations with SAP solutions like SAP Business Network 
and SAP Document Compliance

Benefits
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