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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Agenda September 17

8:30-9:00 30 min Keynote
9:00 - 9:10 10 min Q&A
9:10 - 9:15 5 min Break
r 9:15 - 10:00 45 min ALM for cloud

10:00 - 10:10 10 min Q&A

10:10 - 10:20 10 min Break

10:20 - 11:05 45 min ALM for hybrid

11:05 - 11:15 10 min Q&A
11:15 - 11:45 30min Customer presentation

11:45-12:00 15 min Wrap-Up & Outro

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Application lifecycle management (ALM) for the Intelligent Enterprise

Design Deploy

Implementation Operations

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Do you leverage all ALM values?

7%

Start Running Keep Running
= Accelerate time to value = Ensure business continuity

= Reduce cost of implementation = Reduce cost of operations

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Run with the Best
= Don’t re-invent the wheel

= Use best-of-suite



Start Running *




Start Running &,

Speed up innovation

Accelerate Time to Value and Reduce
Time to Value

-

Reduce Cost of Implementation

= Leverage pre-configuration

= Follow agile implementation approach

= Only test what matters

= Accelerate test management and execution
= Automate tasks

= Avoid custom code

Time

Reduce Cost
of Implementation

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 7



Keep Running




Keep Running
Ensure efficient IT operations

Ensure Business Continuity
= Analyze risks

= Detect problems pro-actively

= Accelerate problem resolution

= |[mprove business operations

Reduce Cost of Operations
= Apply best practices

= Standardize processes

= Centralize operations

= Automate processes

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

The average cost of 1 minute downtime is more
than 5,000 US$ (including production loss) *

Cost of
Operations

Reduce cost of operations to have
more budget for value-generating projects

*) Gartner, 2014 9


http://blogs.gartner.com/andrew-lerner/2014/07/16/the-cost-of-downtime/

Run With The Best




Run With the Best
ALM from SAP

Don’t re-invent the wheel

= Learn from the ALM
community

= |[mplement community-
proven practices

= Collaborate with peers

Use best-of-suite
= Run one integrated ALM
= Fulfil all your ALM needs

= Join thousands of successful
ALM customers

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Accelerate
ALM adoption
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The Application Lifecycle Management Product Portfolio of SAP today

SAP Solution Manager SAP Focused Run SAP Cloud ALM
for hybrid solutions for hybrid solutions for hybrid cloud solutions
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SAP Cloud ALM




SAP Cloud ALM In a minute

SAP

> Pl o) oo03/128 «0 @B & (= O I3

SAP Cloud ALM in a minute

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



https://www.youtube.com/watch?v=0SKZ1Qa-aRE
https://www.youtube.com/watch?v=0SKZ1Qa-aRE

“Our customers tell us that they want to manage their
business processes end to end across the Intelligent Suite.
SAP Cloud ALM, a cloud-based tool for application lifecycle
management, delivers a seamless and harmonized
Implementation and operation experience to make this
happen. The solution not only helps our customers maximize
the value of their cloud investments but also paves the way
to the Intelligent Enterprise.”

Thomas Saueressig

Member of the Executive Board of SAP SE,
SAP Product Engineering

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




SAP Cloud ALM - A brand-new, cloud-based ALM offering

© 2021 SAP SE or an

—&— M -

SAP Cloud ALM
IS cloud-native and open

For the intelligent enterprise In the public cloud —

« for cloud-centric customers * Re-thought, newly designed, and built

- Manages cloud and hybrid solutions on modern cloud technology

- Supports all components of the Intelligent * Immediate consumption
Enterprise  Always up-to-date

» Cost-efficient for customers

The Speed of SAP Cloud ALM: 15min to provision, daily deployment, biweekly feature releases

16
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SAP makes SAP Cloud ALM available step-by-step

Functional
coverage

6 SAP Cloud ALM is live NOW.

o We plan to extend the scope to complete
lifecycle coverage.

O We plan to extend coverage to all
components of the Intelligent Enterprise.

Product
coverage

N _ This is the current state of planning and may be changed by SAP at any time.
© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Cloud ALM product roadmap

' Road Map Explorer Products Processes Industries My Road Maps ‘ D g Disclaimer

SAP Cloud ALM X

Products Q Y Suite Qualities Current - Latest

Q1 2021 currenT 11 Innovations Xk > Q2 2021 16 innovations X E > Q3 2021 8 innovations > Q4 2021 7 Innovations XK > ot 2022 s Innovations

# Solution Impleme

Agile project suppeo

Process Modeling, Agile Project Support for hybrid cloud
Management & Test Automation & solution extensions

SAP Cloud ALM

Integration of test a

S4P Cloud ALM
Additional process editing features Delivery milestones Integration of the workflow for

SAP Cloud ALM

Simple pro

Business Service Management SAP Cloud ALM Extensibility

S & Partner Enabling

18


https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73554900100800002513#Q1%202021

Demo

Intelligent Enterprise: 'Explqre
gundes to learn more._ ;

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

My Road Maps | X [i] =

SAP SAP Help Portal & 9 «w 8

SAP Cloud ALM:

Setup and Administration for SAP
Cloud ALM

English v

Advanced Search -

4 Download PDF -

Table of Contents

Supported Solutions

The following table nwhic - SAP product is supported by SAP C

19


https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/welcome

SAP Solution Manager




SAP Solution Manager

Strong adoption by customers in all regions (14,000+ live customers and growing)

.+‘

SAP Enterprise Support assets continuously updated (EGI, Value Maps, What's new calls)

Optimized for the move to SAP S/AHANA

Strong partner eco system

Continuously improved based on customer feedback

Manages hybrid solutions

Maintenance extended in line with SAP Business Suite 7

Usage rights of SAP Solution Manager include SAP Focused Build and Insights

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

21



SAP Solution Manager product roadmap

w Road Map Explorer Products Processes Industries My Road Maps ‘ X 8 Disclaimer

SAP Solution Manager 7.2 X

Products » Focus Topics Suite Qualities » Current - Latest

Q1 2021 currENT 12 Inr
Improvements through Increased support

SAP Customer Connection for hybrid solutions

ion Manager 7.2

# Solution Implementat

I Automatic creation of a test plan ~olum 5 I Edit docume nline with any
based on assigned solution... supported bri er

Usability Simplified support
and performance package experience
#~ Solution Operation

Central user for data collection I MNew option to s e ad-ho erations I Where-used and re
managed like er managed.. ; " » ; ; " . T T ian

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 22


https://roadmaps.sap.com/board?PRELEASE=01200615320900006067&range=CURRENT-LAST#Q1%202021

Demo

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

My Road Maps l QR 1] =

future product portfolio and the
webinars, and transformation .
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https://roadmaps.sap.com/welcome

How to engage:

Customer Connection

* Log on to the influence platform and
review the new 2021 projects (see below)

* Review existing requests and vote for
th e m R You are Following

«  Submit Own requests

Welcome to the SAP Customer Connection project for Process Management 2021 for SAP Solution
Manager incl. Focused Build!

© 2021 SAP SE SAP affiliat . All right d. | PUBLIC . . . . .
eran afiiate company. ATLIGNS reserve This is the current state of planning and may be changed by SAP at any time without notice. 24


https://influence.sap.com/go/pm2021
https://influence.sap.com/go/ts2021
https://influence.sap.com/go/charm2021

New Service Release 2 (SR2) for SAP Solution Manager 7.2 is available

After the successful release of SPS12 for SAP Solution Manager 7.2 on February 15t 2021, SAP is
proud to officially release Service Release 2, also called SR2, for SAP Solution Manager 7.2 based on
SPS12.

SR2 is delivered with SAP SL Toolset SP31, available on February 15™ 2021. It allows our customers to
install a new SAP Solution Manager 7.2 SPS12 immediately!

Additional Information:

 Master Guide on the SAP Solution Manager 7.2 Product Page

« Software Download Center Info Page

» SAP Note 781448 - Support Package levels for SAP Solution Manager installations/upgrades

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 25


https://help.sap.com/viewer/product/SAP_Solution_Manager/7.2.12/en-US?task=implement_task
../VNSG,%2012.03.2021/Info%20Page:%20https:/support.sap.com/launchpad/en/swdc/tp/01200615320900006067.html
https://launchpad.support.sap.com/#/notes/781448
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SAP Focused Run
Product description

= Offers Application Operations for service
providers and large / very large customers

= Runs side-by-side with SAP Solution Manager
= Uses the full power of SAP HANA

= Features item-level monitoring, prediction and
Al use cases

= Automates connectivity and agent management
= Needs to be licensed separately

27



Demo

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

My Road Maps l QR 1] =

future product portfolio and the
webinars, and transformation .

28


https://roadmaps.sap.com/welcome

Demo options:
SAP Solution Manager, SAP Focused Run and SAP Cloud ALM

- —
ALM Media Center Internet Demo Systems Private Demo Systems
Self-study with Explore with preconfigured Experience ALM in a

recorded demos public demo systems private demo environment


https://support.sap.com/en/solution-manager/demo-systems/media-center.html
https://support.sap.com/en/solution-manager/demo-systems/internet-demo-system.html
https://support.sap.com/en/solution-manager/demo-systems/private-cloud-system.html

Ask you questions here!

Please ask your questions!

Use the Q&A panel to ask your questions.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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’
Let’s have a break... ) Gl

9:00 - 9:10
9:10 - 9:15
9:15-10:00
10:00 - 10:10
10:10 - 10:20
10:20 - 11:05
11:05 - 11:15
_“) 11:15 - 11:45

11:45 - 12:00

The session continues in 5 minutes! (9:20)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

30 min
10 min
5 min

45 min

10 min
10 min
45 min
10 min
30min

15 min

Keynote

Q&A

Break

ALM for cloud

Q&A

Break

ALM for hybrid

Q&A

Customer presentation

Wrap-Up & Outro

31



ALM for cloud-centric customers




SAP Cloud ALM for Implementation



SAP Cloud ALM - Value Proposition

Power and Insights to drive your SAP cloud projects
Guidance on all implementation steps
= Onboard team members and assign tasks
= Understand best practices processes and SAP Activate roadmap

Design Deploy

Detect
= Scope and execute Fit-to-Standard workshops

= Manage requirements, tests, and the successful go-live

Correct Analyze

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 34



SAP Cloud ALM for implementation — A Process View

Design Build Innovate
@
//
é) ﬂ #

Consume best

practice content, Perform Manage Orchestrate Consume
_ perform configuration integration and consistent quarterly
Fit-to-Standard activities acceptance deployment to updates and
Workshops and and manage tests production ensure
manage extensions adoption

requirements

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC This is the current state of planning and may be changed by SAP at any time. 35



Content-driven implementation projects

SAP Activate Me

thodology

SAP Best Practices

U

O o ©O

gl A6
i 000
Rollouts Scope Team

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 36
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SAP Cloud ALM for Implementation — Core Capabilities

] =
éj Process l &g Task I 0 Test I Change & I
S— Deploy
Consume Intelligent Perform Prepare and execute Manage your
Enterprise scenarios, Implementation tests based on SAP requirements lifecycle
SAP best practice activities based on content for manual by utilizing the change
content and manage SAP Activate, testing and integration management workflow
fit-to-standard integrated in SAP of automated testing and deployment

workshops toolchain tools orchestration

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 37



SAP Cloud ALM for Implementation
Capalbilities & Functions Map

@IJ.IJ_J.IJ . Project Tracking & B

v Analytics Overview Traceability*

é) Process Task ) Test Change &
S— Deploy

SAP standard content lifecycle ggg:;?gé%‘a(gSSAp Activate- Test planning & orchestration Requirements management

Customer pontent authoring Task upload, generation and Manual testing Change Management

and modeling integration

Scoping and fit-to-standard Task assignment, distribution Integration of test automation Integration of deployment

execution and management tools tools*

Customer SQ|Uti0n Agile implementation Defect management* Deployment Orchestration*

documentation*

Capability | ' ' ' I I a Foundation Projects & Solution Landscape Users

*Planned for future releases

© 2021 SAP SE or an SAP affiiate company. All ights resenved. | PUBLIC This is the current state of future vision and may be changed by SAP at any time.



Project Success with SAP Cloud ALM

Customer use cases

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Capabilit

. Project Tracking & -
Analytics Overview I Traceability I
‘ < Ch
ange &
é Process ﬂ Task 0 Test g
— Deploy
SAP standard content Consumption of SAP Test planning & .
X . . Requirements management
lifecycle Activate-based roadmaps orchestration
L ® s o o o00-
g:;t;rggélg:ntent authoring ;'ijl?ztl;zlr(;%i,ngeneratlon Manual testing Change management
[
2 o0 o0 o - - o0
Scoping and fit-to-standard Tasks assignment, Integration of test Integration of
execution distribution and managemen automation tools deployment tools*
@-0-0 o
Customer sqlution Agile implementation Defect management* Deployment orchestration*
documentation*
00
[I1I11] Foundation Projects & Solution Landscape Users
-0-0- -0-0- 9-0-@
39




Ready to use integration in SAP tools, services & external API’'s

APIs exposed via Business APl Hub

o b ks | o

/6\ Onboard Design Build Test Deploy Innovate
SAP for Me S é S

Project Initiation
= SAP for me*

Scoping

= Central Business
Configuration

Configuration,
Integration & Extension

= Central Business
Configuration

= Cloud Integration Automation|
Services

F SCP Discovery Center*
= Business APl Hub*
F SCP Workflow for approval

Test Automation

= SAP S/4AHANA Test
Automation

Deployment
Orchestration

= Local Deployment Tools:
= On-Premise Transport
Management*
= Cloud TMS*
= Deployment for SAP
S/AHANA Cloud *

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

*Planned for future releases
This is the current state of future vision and may be changed by SAP at any time. 40




SAP Cloud ALM for implementation — Customer Benefits

Fast time-to-value through guidance and task-driven
Implementation

Harmonized implementation experience across SAP
Cloud solutions

Instantaneously available, no deployment or configuration
activities

Fast onboarding of your project team

Automated collection and assignment of tasks to the
project team

Comprehensive workspace for fit-to-standard workshops

Built-in transparency about implementation progress

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Analytics

Application Development

41



Demo

Demo start at 1:52



o

PUBLIC

“The SAP Cloud ALM solution takes a
top-down approach and compliments
our other tools. The built-in guided help
IS very intuitive. And with the SAP Early
Adopter Care program, we gain greater
flexibility. We can use SAP Cloud ALM In
our own cloud while leveraging expert
support from SAP.”

Peter Mobert, Vice President, Rizing LLC

Rizing LLC Industry Employees Featured Solutions and Services
Stamford, Connecticut Professional 750 SAP Cloud ALM, SAP Early Adopter Care,

'aq ‘ l N | = services and SAP Services and Support



http://www.rizing.com/

SAP Cloud ALM for Operations



SAP Cloud ALM for Operations — Value Proposition

« SAP Cloud ALM empowers customers to understand
healthiness of SAP business solutions:
* Provides full stack monitoring and alerting covering

business processes, integration, users, applications, and
cloud service/system healthiness

e Allows to conduct root cause analysis on technical as well
as on business process level

* Acts as collaboration platform between LOB and IT

«  SAP Cloud ALM enables customer to increase operation
efficiency by automating corrective actions as well as
regular operation tasks

* SAP Cloud ALM helps to predict anomalies in business
process and application operation by event correlation
and learning out of the collected data (AIOPS)

* SAP Cloud ALM provides transparency regarding
availability of business services including business
downtimes, business events and business SLA’s

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Cloud ALM for Operations — Available & planned scope in detail
N

Business Service Management - Provides transparency for business service availability including Business Downtime
Management, Business Event Calendar, Business SLA Management, and Business Event Management
Business Process Monitoring — Focused on U
Business Process KPI's and documents Intelligent Embedded Embedded Embedqled n
Event Alert Analytics & Operation ]Ic
) . . Processin Management Intelligence Automation
Integration & Exception Monitoring — Focused J J J i
on integration flows and integration exceptions Central event Calculation of Allows use Execution of e
hub to use case case specific correptive q
connect specific alerts root cause actions
User & Performance Monitoring — Focused on different use based on analysis triggered by | A
performance and usage from users perspective cases with dedicated events to P
each other thresholds Works on reduce mean | |
real-time/raw time to
Job & Automation Monitoring — Focused on Enables Unified alert data as well resolution L
application aspects as jobs and automation event handling and as historical/ A
correlation follow-up aggregated Support of
activities data automated, | Y
Health Monitoring — Focused on technical health Is open for and semi- e
of cloud services and systems inbound and Support of Includes automated r
outbound alert grouping machine activities to
event and atomic learning and increase
External monitoring of metrics & events processing alerts prediction efficiency
Integrated in SAP Cloud ALM

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

* Planned functionality

External
Analytics &
Intelligence *

Incident
Management *

Collaboration
Management *

External
Automation
Management

46



Problem Management powered by SAP Cloud ALM
Detect, analyze and resolve problems based on full stack monitoring

@ Problem Detection @ Problem Routing

Business Process Monitoring Engﬁggggng'ﬁrt

Problem Resolution

Operation Automation

Integration with SAP BTP WF
Management, SAP Intelligent RPA
and SAP Automation Pilot

Integration & Exception

Monitoring
Root Cause Analysis
N Embedded External
Intelligence Intelligence *

Built-in Channels

Job & Automation Monitoring

Intelligent Event
Processing

eMail WhatsApp *

Microsoft

1 *
ServiceNow Teams *

Health Monitoring

Generic Channels *

External Monitoring, Event & : )
. Incident Collaboration

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC i i 47
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Business Service & Event Management powered by SAP Cloud ALM

Manage down times, SLA's and events from business perspective

SAP Cloud Availability Center

provides disruptions, degradations,
maintenance and communication
events from SAP perspective

Health
Monitoring
Event & Alert
Management
Other
monitoring
use cases

SAP Cloud Landscape Directory

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Business Service Management

Business Service A Business
& Q Downtime
Management
Business
. . Event
Business Service B
Calendar

O A
Q Q Business SLA

Management *

Business Service C

& & Business

& Event
Scheduling

/\

Landscape Management

Intelligent
Event
Processing

Operation
Automatio

Integrati
with SAP
BTP WF
Management
SAP IRPA
and SAP
Automation
Pilot

Built-in
SETIIES

Microsoft
Teams *

ServiceNow *

WhatsApp *

Generic
Channels *

48
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Demo SAP Cloud ALM
Integration Monitoring >


https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_9e7uvlm5

“... with SAP Cloud ALM Business Process Monitoring
we can estimate the value of a system
Implementation, enable business to do process
optimizations and measure the process performance.”

Chengbo Yu, Regional CIO APJ, REHAU Polymer (Suzhou) Co.,Ltd

50



Information about SAP Cloud ALM



Live Demo: SAP Cloud ALM Portal Page

SAP Cloud ALM

Application Lifecycle Management (ALM) for cloud-centric
customers

ORI,

oYoo

Get the idea Watch recorded demos Try it out now

tolea

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://support.sap.com/cloud-alm

Live Demo: SAP Cloud ALM Supported Solutions

New in the SAP Help Portal: Interactive SAP Cloud ALM Supported Solutions list

Supported Solutions

lution in th

here. Du

SAP Solution SAP Cloud ALM  SAP Cloud ALM Capability Notes
Area

Filter Filter Filter

Access here

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html

Ask you questions here!

Please ask your questions!

Use the Q&A panel to ask your questions.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Let’s have a break...

8:30 - 9:00 30 min Keynote

9:00 - 9:10 10 min Q&A

9:10 - 9:15 5 min Break
9:15-10:00 45 min ALM for cloud

10:00 - 10:10 10 min Q&A

10:10 - 10:20 10 min Break

10:20 - 11:05 45 min ALM for hybrid

11:05 - 11:15 10 min Q&A
_9 11:15 - 11:45 30min Customer presentation

11:45 - 12:00 15 min Wrap-Up & Outro

The session continues in 10 minutes! (10:25)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



ALM for hybrid solutions




Implementation — Overview

Build Test

Design Deploy

BUSINESS NETWORK

BUSINESS TECHNOLOGY PLATFORM

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 57



Move to SAP S/4AHANA

Implement SAP S/4AHANA Convert to SAP S/4AHANA

Leverage SAP Model Company Additionally:

services . ]
= Check conversion readiness

Use SAP Best Practices packages - Identify simplification items

Analyze landscape data

Plan and execute tests

Manage deployments

Software logistics tools

Convert landscape

Plan landscape

/ﬂ\ Transformation >

Provision landscape

/ﬂ\‘

58
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Focused Build for SAP Solution Manager 7.2 is fantastic for SAP S/AHANA

Manager Prepare Explore Realize Deploy Run
\
Requirements Agile development Modern applications Project governance
management within projects: from sprint to with high usability for with automated status
process models release all involved roles reporting

Project

N

e P
O x=mmxrume

L A "
Waves

Focused Build is a turnkey solution to manage agile development projects.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 59



Implementation projects



Focused Build for SAP Solution Manager and SAP S/AHANA

Content

SAR Transformation SAP Model Company
Navigator

Business process

reality check _
SAP Best Practices

SAP Activate _
Focused Build

methodology
O
4 ,L
Core QO 0O 0O 0O 0O 0O 0O 0O
A4 A4 7 7 ) 4 ) 4 7 7 ) 4 7
Make your Readiness Landscape Custom Process Requirements Test Change Release App ops BP ops,
case check management code management suite control management improvement
management management.
Choice O O O O
Project Data volume SAP Value BP
management management. Assurance improvement
SAP S/4AHANA SAP S/AHANA SAP S/4AHANA SAP S/4HANA
Move Project kickoff Project Go-live Operate and optimize
. > ¢ > ¢ Qo

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Focused Build
Outcome based delivery — Constant feedback loops with the business

Value added by methodology and tools

= Automated visibility of solution readiness against
due dates, with integrated risk management

= Management of distributed development teams

= Agile release and software engineering with
optional JIRA integration

= Automated test planning, change, and release
management to support continuous delivery and
integration and DevOps

= Full integration of requirement, project, process,
change, release, and test management

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 62



Conversion projects



Focused Build for SAP Solution Manager and SAP S/AHANA

SAP Transformation
Navigator

SAP Model Company

Content Business process
reality check ‘ _
W \ SAP Best Practices
SAP Activate Ne .
methodology Focused Build
I e e e e IL e e
Core C Y Y Y Y \J \J \J \J \J \J
Make your Readiness Landscape Custom Process Requirements Test Change Release App ops BP ops,
case check management code management suite control management improvement
management management.
Choice
Project Data volume SAP Value
management management. Assurance |mprovement
Move Project kickoff Project Operate and optimize
. > ¢ g Qo

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Go-live
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Conversion project support for SAP S/AHANA
Process flow

Focused Build —
Project

Focused Build - Conversion Project

Focused Build —
Requirement

)

/[ /
=

Focused Build —

Evaluate and Work package
Categorize

Simplification item management UI5 app Activities

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 65
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Focused Build SP8
S/AHANA Conversion Project Support — Simplification Iltem Management

Key improvements:

Activities with small efforts that are also related to each other can be merged into
one Follow-Up Document.

Created Requirements or Work Packages can be handed over from the

Simplification Item Management application to the Mass Change Application for
easier Release / Wave Backlog Planning

Activities without a Follow-Up Document can be assigned to an already created
one. If the assignment to or the creation of a Follow-Up document was done
incorrectly a reassignment to a different Follow-Up Document can be done.

Integration of custom transaction types in addition to Requirements and Work
Packages

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Tricentis Test Automation for SAP



Tricentis Test Automation for SAP: Benefits

SAP Enterprise Support
Customers* get Tricentis Test
Automation capabilities for:

= All SAP Products and Uls
without restrictions

= API tests for SAP products
= Upcoming innovations

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Tricentis is the test automation
company rated as leader by
analysts:

= Modular Approach

= High reusability

Investments in SAP Solution
Manager are fully protected:

= No functionality is
discontinued.

= Non-disruptive portfolio
offering

* Scope encompassed in SAP Enterprise Supportis defined under this page: https://support.sap.com/en/alm/usage-rights.html
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Tricentis Test Automation for SAP Integrated with SAP Solution Manager
The foundation to test SAP Solutions

‘a SAP Solution Manager Test Suite

Integrated with

)x Tricentis Test Automation for SAP (TTA)

SAP UI5/Fiori

Success Factors

SAP GUI

TTA Product and Technology Coverage for Automation

Ariba

All Other SAP
Products

SAP CRM UI

Concur

WebDynpro

c4acC

API Based
Automated
Testing for all
SAP Products

- Test Planning
- Test Preparation
- Test Orchestration & Test Reporting

Manual Testing

Defect Management
Exploratory Testing
Integration to test automation

- Automated Test Case Authoring
- Support for all Uls and APIs in SAP products
- Test Data Services

Find more information in the
and in the Tricentis Test
automation

69


https://blogs.sap.com/2021/03/04/tricentis-test-automation-for-sap-solution-manager-7.2-available/
https://wiki.scn.sap.com/wiki/pages/viewpage.action?pageId=566987152

Why do customers love to run their projects with Focused Build?

= Bridge business and IT view
= Save effort and shorten duration for controlled rollout projects O,
= Clear project status with business process context

= Hand-over solution documentation seamlessly to operation
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Key takeaways

Focused Build 4 A

= Is a preconfigured add-on solution for Fast and cost-efficient
P g implementations based on best-

SAP Solution Manager 7.2 practice process content and

= Enables you to jump-start SAP Solution Manager for methodology
your innovation project

= Provides a best practice, tool-supported methodology ‘ -
for the requirement-to-deploy process based on é + o
proven project processes in an agile project EAPACTIATE
environment SAP

= Perfectly complements the best-practice process
content for SAP S/4AHANA provided by the SAP o 4
Activate methodology and SAP Model Company
services
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Hybrid operations



Scope of Application Operations

System & Application
Monitoring

One infrastructure for monitoring and alerting covering
SAP & non-SAP applications

« System Monitoring

« User Experience Monitoring

* Integration Monitoring

» Business Intelligence Monitoring

Root Cause Analysis &
Exception Management

Analyze issues in heterogeneous landscapes, ensure

compliant configuration and reliable handling of technical
and business exceptions

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Technical Administration &
Guided Procedures

Automated and guided handling of IT related activities
including IT Task Management

 |T Calendar
 Work Mode Management
 Guided Procedure Framework

Support of Hybrid

Landscapes

Central management of customer landscapes that
consists of on premise systems as well as public cloud
applications

* Integration Monitoring
« Exception Management
« User Experience Monitoring & User Tracing
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Operations for Hybrid Landscapes - Overview

Customer ﬁ SAP .

SAP HANA Enterprise Cloud System, Application and Customer On Premise Landscape
B \irtual network Business Process H
r Management Data ||

System

Management \ /

% %’

Business Process
Management Data

SAP SuccessFactors

C. Operated in SAP HEC,
System and o i Customer DC or Service Provider DC; Parallel
Application assignment to customer individual SAP
ﬂ Management Data SolMan / Focused Run is possible
. Operated in SAP SaaS
| Cloud or SAP Cloud Platform; Selected

information available in SAP SolMan /

SAP SaaS Cloud / SAP Cloud Platform Focused Run
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Support of Hybrid Landscapes - Scope

to

from SAP Cloud

On Premise and Cloud
L ]

: ~q '
components and vice versa C mponents t(()) Cel:zt%rgse rOn Premise
SAP Ariba R P
to ensure to ensure
stored in SAP Cloud and of SAP Cloud
Customer On Premise to provide scenarios from

for SAP Cloud
Scenarios
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Support of Hybrid Landscapes — Usage Example
Integration Monitoring & Exception Management for SAP SuccessFactors

/SAP SuccessFactors specific\
app||Cat|On excepthnS & Employee Central Recruiting Compensation Performance&Goals

Integration errors are /

orchestrated to an End-to- Simple integration
End view in SAP Solution
Manager or SAP Focused

Run /

SAP SuccessFactors related Issues

Integration

Integration Platform related Issues

Monitoring

Application related Issues ~ On-Premise

>

System related Issues

>
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SAP Focused Run



SAP Focused Run — Release Strategy

e Continuous delivery of new innovations based on customer feedback
* Keeping functional focus on application operations for hybrid landscapes

e Three year release cycles with delivery of two delivery units per year =» One year overlap
to change to next release

* Regular technology updates for ABAP, HANA and SAPUI5 to use latest innovations

RTC RTC RTC RTC RTC
FRUN 2.0 FP03 FRUN 3.0 SPOO FRUN 3.0 FPO1 FRUN 3.0 FP02 FRUN 3.0 FP03
%

Q2 2020 Q4 2020 Q2 2021 Q4 2021 Q2 2022
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SAP Focused Run — Use Cases & High Level Architecture

/7

) AY4 Y4 Y4 Y4 Y4 Y4
Advanced Advanced Advanced Advanced Advanced Advanced Advanced Advanced
Integration User Application Configuration System Event & Alert Root Cause Analytics &
Monitoring Monitoring Management Monitoring Management Management Analysis Intelligence
(AIM) (AUM) (AAM) (ACM) (ASM) (AEM) (ARA) (AAI)
. J AN VAN J \u J \u J \L J \u J

)

N\

SAP HANA + SAP NetWeaver ABAP + SAPUI5 as Technology Foundation

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

79



SAP Focused Run — Scope in detall

Advanced Integration Monitoring — Focused on
correlation of e2e message flows and integration
related exceptions

Advanced User Monitoring — Focused on end user
performance and utilization based on real as well as
synthetic user activities

Advanced Application Management — Focused on
application aspects as monitoring of application
healthiness and jobs as well as service availability, IT
calendar and work mode management

Advanced Configuration Monitoring — Focused on
monitoring of configuration & software changes
including validation of security policies

Advanced System Management — Focused on
monitoring of systems, databases, and hosts as well
as EarlyWatch Alert, license management and remote
service delivery

IT Infrastructure Monitoring — Focused on
monitoring of technical infrastructure components

Advanced Alert
& Event
Management

Calculation of
specific alerts
based on pre-
defined
thresholds

Unified alert
inbox & alert
handling
procedures

Use case &
Cross use case
specific
horizontal and
vertical
correlation

(no own visibility in this layer)

Advanced Root
Cause Analysis

Dedicated RCA
capabilities as
system analysis,
trace analysis
and file system
browser

Works on real-
time raw data as
well as
aggregated
historical data

Formalizes
collected
analysis
knowledge to
guided RCA

Operation
Automation

Execution of
manual or
automated

actions triggered
by alerts to
Increase
resolution
efficiency by
time reduction

Automation of
regular
operations tasks
to increase
operation
efficiency and
quality

Advanced
Analytics &
Intelligence

Provides flexible
dashboards for
data coming
from different
use cases (Cross
use case
dashboards)

Uses Al
capabilities to
derive intelligent
decisions

Standardizes
open API’s for
efficient data
transfer

80

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




Ask you questions here!

Please ask your questions!

Use the Q&A panel to ask your questions.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Wrap-Up & Closing




Transition to SAP Cloud ALM? Find your tipping point!

Public Cloud A

Private Cloud * More cloud

* Consolidated landscapes

* Fit-to-standard

* Extensions on SAP Cloud Platform

On-premise

A4

€ >
Individual ALM Standardized ALM

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC This is the current state of planning and may be changed by SAP at any time. g3



SAP S/AHANA: the right fit for every organization

ONE Data Model « ONE Semantic « ONE User Experience

SAP S/4AHANA Cloud

Complete, modern, SaaS ERP

Our strategic choice for
companies ready to embrace the
future of ERP with a new
implementation and
predefined processes

SAP S/4AHANA Cloud,
private edition

Cloud value, traditional flexibility & full scope

Designed to provide innovation
and cloud value while allowing
customers to retain their
investments by converting their
existing system(s)

SAP S/AHANA
on premise

Total control and individualization

Innovative, intelligent ERP for
customers that require maximum
control of their ERP system

iIn own
data centers

with existing
laaS partnerships

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Recommendations for Customers moving to Cloud - 2021

SAP S/4AHANA
SAP S/4HANA Cloud SAP S/4HANA Cloud, SAP Business Suite

(public cloud) private edition (on-premise
with service provider)

* Evaluate SAP Cloud ALM for available and upcoming functions

Conversion /

Transition n/a

Implementation

Operations

Service Providers can monitor the customer landscapes centrally with SAP Focused Run

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Entitlements

SAP S/4HANA Cloud
(public cloud)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP S/4HANA Cloud,

private edition

SAP S/AHANA
SAP Business Suite

(on-premise
with service provider)
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First SAP Cloud ALM adoption step for SAP Solution Manager customers

Adopt SAP Cloud ALM first for operations:

«  Switching operations to SAP Cloud ALM brings an
immediate significant reduction of customer effort

+

« Benefit from an ALM solution optimized to manage the
operation tasks remaining with the customer

« Transition to SAP Cloud ALM can be achieved faster Operations Implementation
for Operations compared to Implementation

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Stay in touch with ALM

Want to learn more?

Join our regular “What’s new” webinars

on the SAP Learning Hub!

Want to stay current?

See the “What's New” section in the help portal!

Want to stay up-to-date?

Join our monthly

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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5 o
“SAP Cloud ALM  »*
Expert Communlty CaH
Joinus e rym nth to inter. twu(h experts and your peers as news,,
Iesson learned and best tp t b tSAPCI ud ALM for implement tt on aliid

Appllca‘tlon Llfecycl )l
Comm

Thefreem‘; lyweblna! !
Application Lifecy ie agement (Al
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ALM Summit EMEA 2021
Transformation starts today!

October 19 - 22, 2021 | virtual event

Learn about transformation to cloud, management
of your IT solution on-premise, hybrid or in the
cloud, and how to get the most value from your
solutions!

= 4 interactive days
= Lectures, meet-the-expert sessions, deep-dives
= Strategy keynotes and inspiration sessions

= Partner topics & “ALMathon”

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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ALM Events

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

PUBLIC

Next Roadshows:

Info & Registration

SAP ALM Events & Webcasts

Community Call What's New Calls

Webcasts:

Info & Registration Info & Registration

SAP ALM Summits

Info & Registration
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Thank you.

Contact information:

Sven Praller
sven.praessler@sap.com

Konstantin Werthmann
Konstantin.Werthmann@sap.com

Ben Schneider
benjamin.schneider@sap.com

THE BEST RUN '
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