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• Share Tricentis' perspective on change and the necessity of Quality End-to-End Assurance

• Who we are and what do our customers say?

• Showcase a live solution presentation on how change can be validated by addressing the following three questions: 

• What to Test?

• Does it Work?

• Does it Scale?

• Q&A and Next Steps

Agenda
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Why Next Gen E2E Testing is a MUST HAVE
Testing is the #1 bottleneck to achieving speed and agility

• Testing remains mostly manual, with <20% automation rate

• E2E Testing is mainly executed by the Business Owners

• Manual testing is expensive; it also holds back innovation

SAP Enterprise Continuous Testing by Tricentis will realize >10X faster testing, >90% risk reduction at

>50% lower costs



Successful Change REQUIRES Digital Assurance

“getting ready”
“making the move”

“staying fit”

testing cost reduction through 
acceleration, cost avoidance in 
hypercare, and test scope 
reduction/optimization.

50%

Accelerate change 10X faster 
with a focus on manual and 
business users to automate their 
end-to-end business processes 
without code.  

10x

risk reduction by pinpointing 
exactly what needs to be tested 
by the impact of change.90%

SAP and Tricentis
helps customers…

Continuous Innovation REQUIRES Change



W h o  a r e  w e ?



Retail

Health Care &
Pharmaceuticals

Financial Sector

Manufacturing

Public Sector

Utilities

Partnering
With leading vendors solutions providers

1800+ Global Customers
Delivering  exceptional Continuous platform 

testing

Vertical Leaders Get Value with SAP and Tricentis

7 of the top 10

Global Banks

6 of the top 10

Financial Services

8 of the top 10

Insurance Companies

7 of the top 10

Telcos

4 of the top 10

Energy/Utilities

7 of the top 10

Global Services

Highest Level of SAP Partnership (SolEx) | Tricentis + SAP Deliver Value to Multiple Vertical Leaders
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Not knowing what has been impacted

4

5 Slow is the new downtime

High frequency of application changes

Availability of test data and 
environments

Are the decisions we are making, 
correct?

What Impedes Innovation?

What to test?

Does it work?

Is the data correct?

Does it scale?



Bring Acceleration & Cost Avoidance Through 
Test Scope Reduction

8

3,152

1,000

2,000

3,000

Used

0

# SAP  

Scenarios 

2,270

Impacted

Traditional impact analysis 

narrows the test scope down to 

impacted capabilities.

Most-at-risk capabilities

(AI powered assessment)

479

85%

reduces the test scope down to 

most-at-risk capabilities.

Change Impact Analysis by 
Tricentis



TestDev Prod
Changes

SAP Transport
(Impacted 

Capabilities)

Usage DataMost-at-risk
Capabilities

SAP Change Impact Analysis
by Tricentis

What to Test? 
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▪ Prioritizes tests based on 
business risk

▪ Eliminates redundant tests

▪ Integrates with SAP 
Change Impact Analysis

▪ Provides test data access on 
demand

▪ Removes testing delays 
caused by waiting for “right” 
test data 

Risk-Based 
Test Case Design

Test Data Provisioning

▪ Simulates other applications and services, removes 
testing delays caused by unavailable systems

▪ Scalable test 
execution

System 
Simulation

Agile, Continuous
Integration & Delivery

Distributed Test Execution

▪ Enables 90% 
automation rates
through Model 
based, no-code, 
Business-friendly 
approach

▪ Speed changes 
everything: CI/CD 
ready for execution 
at the speed of 
business

Test Automation for non-SAP

Tricentis Test Automation for SAP

S/4  SuccessFactors    Ariba     C/4     Concur …

Integrated with

▪ Test Automation for
160+ technologies and 
applications

…

+  

SAP Enterprise Continuous Testing by Tricentis



ECT allows for easy tests across any technology!
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specific 
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True End-to-End Test Automation



TestDev Prod
Changes

SAP Transport
(Impacted 

Capabilities)

Usage DataMost-at-risk
Capabilities

SAP Enterprise Continuous Testing 
by Tricentis

SAP Change Impact Analysis
by Tricentis

What to Test? Does it Work? 
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TestDev Prod
Changes

SAP Transport
(Impacted 

Capabilities)

Usage DataMost-at-risk
Capabilities

SAP Enterprise Continuous Testing 
by Tricentis

SAP Change Impact Analysis
by Tricentis

SAP Enterprise Performance Testing 
by Tricentis

What to Test? Does it Work? Does it Scale?



SAP Solution Extensions
▪ Highest level of SAP software partnership

▪ SAP Premium Qualification (PQ) ensures that 
product quality is same as SAP products

▪ Long-term roadmap planning and joint 
development

▪ Only ~10 partners “actively” managed in the SOLEX 
program

▪ On Cloud

Critical Customer Value - Joint Roadmap 

Planning and Long-Term Outlook

Tricentis is an SAP Solution Extension (SOLEX) Partner
Highest level of Partnership within SAP
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Questions

1) In a single test case, can we navigate between SAP and NON SAP platforms multiple times for End -to End scenario testing?
(Taking the scenario of developing object in SAP, collecting file data from Middleware like PDM, GLOPPS, WindChill, CICS and other tools like ATLAS, back to CRM and then say SAP ERP.)

The Enterprise Continuous Testing (ECT) supports multiple technologies allowing users to perform End-To-End tests as outlined above. 

2) Can we test End to End testing for different transaction types for Solution Manager concerning ChaRM?

ECT, has a native integration with the SolMan test suite. Different transactions (i.e. VA01) and business processes (Order2Cash) can be supported by ECT. ChaRM facilitates transport management. By leveraging 
Change Impact Analysis (CIA) by Tricentis users will be able to understand the impact of change based on the transports that are moved within the landscape i.e. DEV to QA supported by ChaRM.

3) Automatic adaptation of Test Cases to new change? If a recent change is introduced in a process, do we need to make manual adjustments, or tool is capable of self-adjustment.

The way that ECT supports the creation of automation is done via a Model-Based approached. Therefore allowing the users to react quickly to the impact of change by maintaining the module (single point of 
maintainenc) i.e. scanning the new feature (s) etc. It is also possible to configure test cases to handle permanent or dynamic changes during runtime for SAP and other systems processes. As a result, the structure 
and formatting for SAP and non SAP-related operations are consistent, and only minor changes are required to be updated should the underlying interface be changed. CIA integrates with ECT and identifies what 
particular SAP screen has been changed and which test assets require modification / adaption we call is ‘Self Heal Modules’. In addition, ECT has AI capabilities which you can introduce to your scripts that allow 
for detection based on patterns rather than components on an application UI level. 

4) Do we have a provision of dynamic T-BOM for more accuracy in Change Impact Analysis through TTA automatically done when we record the Test case or during execution?

CIA, does not require prerequisites that you would find in SolMan’s test suite i.e. T-BOM or Solution Documentation. CIA connects directly into your SAP landscape and pulls through certain information that helps
to define the Most-At-Risk impacted objects. Tricentis Test Automation (TTA) does not work with CIA due to TTA’s limited capabilities. The integration with CIA can be facilitated by ECT. The integration will 
identify of the Most-At-Risk objects what test assets inside ECT are associated with the change. If they exist then they will move to the execution section ready to validate the changes. The most important 
integration point is when there are no test assets associated with the change, ECT will form a requirement allowing the users to know what risk exposure they have and that they need to sort out.

5) Third-party tools integration includes ATLAS, A4D, PDM, GLOPPS, WindChill, CICS, OM GPS, PLS, SMURF?

Integration can mean different things to different people. To ensure we answer this correctly could you please clarify what you would like to get out of an integration here with the Tricentis portfolio? 
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Questions

6) Test cases automation based on test data is possible?

Yes, it is possible to perform test automation based on test data. The test data can either be ammonized, synthetically created or transactional / stateful data, all of this can be consumed during test run. 

7) Microsoft UFT scripts can be integrated into Tricentis if yes then how?

Integration can mean different things to different people. To ensure we answer this correctly could you please clarify what you would like to get out of an integration here with the Tricentis portfolio? 

8) TTA advantages over UFT/Selenium/Worksoft certify etc?

Tricentis Test Automation (TTA) for SAP includes test case authoring for automated tests, test data services, and the support for all UIs and APIs in SAP products. Especially API testing will become more 
critical in modern agile cloud environments. The inclusion of a test recorder for non-technical business users is crucial. The authoring environment allows adjustments without code level scripting in 
collaboration between business users and test coordinators. Automated test cases are robust and resistant to change in UIs.

It must be stated that while TTA in it’s on right offers significant value over UFT/Selenium/Worksoft it is a subset of capabilities against ECT. Based on your questions and required capabilities ECT would 
be your ideal solution to support Quality Assurance. 

9) Can we manage defects with TTA tests with Solman defect management tool ITSM?

TTA won’t be able to support this however ECT will.

10) Can we inherit the Hierarchy of the Soldoc into TTA and maintain the test scripts here and enable the communication both ways ?

TTA won’t be able to support this however ECT’s native integration with Solution Manager will.



Thank you.


