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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission o f SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentat ion is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ material ly from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Agenda

❖ Update on Customer Connection Focus Topic ERP HCM Cycle 2020 and Cycle 2021

❖ Current situation for HCM On-Premise

❖ Overview of improvements 

❖ Next Steps

❖ Improvement Finder
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SAP Customer Connection ERP HCM 2020
Project timeline                                       
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HCM On Premise – Customer Connection & Collaboration in year 2021

2022 20252020 2027 2030 2040

H4S4HCM (as part of Business Suite)

Customer Connection for Business Suite:

• No collection in 2021

• Still working on requests we additionally 

picked in 2020 from previous cycle 2019
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Customer Connection:

▪ No collection in 2021

▪ Still working on requests we 

additionally picked in 2020 from 

project "ERP HCM Core 2019"

▪ You can search and benefit from 

already delivered improvements 

listed on SAP Improvement Finder

HCM On Premise : Customer Connection & Customer Collaboration

https://influence.sap.com/sap/ino/#campaign/1603
https://sapimprovementfinder.com/


Overview of delivered improvements
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Delivered Improvement Requests

ID IR title Comment Planned Fiori-App Status Update

220342 ESS: Attendance Quota should be visible in ESS
Related to request

528 “My Overtime” In Development

222042

On Behalf Of Services in Fiori
“A dedicated team viewer in Fiori will be needed 
to allow to start services on behalf of employees 
…”

On behalf „as button solution“ 
i.e. employee apps already 
delivered, see central note 

2806560

“My Team” Delivery Q4/2020

219669
Income tax statement as FIORI app similar to the 
paystub We plan to develop a cross 

country app, which shall allow 
for an employee to see his 
country specific forms. We 
collaborate here with the 

country teams, but won‘t have 
with the first delivery all country 

content/forms.

“My Forms”
Delivery Q4/2020

219670
DEUEV statement as FIORI app similar to the 
paystub

Requests from other countries and for other 
technologies to give access to specific forms 
through Fiori.

222513 MSS Reporting for Manager or HR Manager “My Reporting”
Delilvery Q3/2020

https://influence.sap.com/sap/ino/#/idea/220342
https://influence.sap.com/sap/ino/#/idea/528
https://influence.sap.com/sap/ino/#/idea/222042
https://launchpad.support.sap.com/#/notes/2806560
https://influence.sap.com/sap/ino/#/idea/219669
https://influence.sap.com/sap/ino/#/idea/219670
https://influence.sap.com/sap/ino/#/idea/222513
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Existing apps: 26

▪ Employee: 21 

▪ Manager: 5

Current Developments

▪ Implemented:
– My Reporting (Manager)
– My Team (Manager)
– My Forms (Employee)

▪ Under implementation: 
– My Overtime/-Quota (Employee & Manager)

Further Information

▪ SAP Help Documentation: 
https://help.sap.com/viewer/d59d9f81f4884bf9b115936b92c27202/2.0%202020-09/de-
DE/90fbca4713064718825cfcbdb8e5bb70.html

▪ SAP Fiori Reference Library: 
https://help.sap.com/viewer/d59d9f81f4884bf9b115936b92c27202/2.0%202020-09/de-
DE/90fbca4713064718825cfcbdb8e5bb70.html

SAP ERP HCM Fiori: Overview, current deliveries and topics in development

https://help.sap.com/viewer/d59d9f81f4884bf9b115936b92c27202/2.0%202020-09/de-DE/90fbca4713064718825cfcbdb8e5bb70.html
https://help.sap.com/viewer/d59d9f81f4884bf9b115936b92c27202/2.0%202020-09/de-DE/90fbca4713064718825cfcbdb8e5bb70.html
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My Reporting

▪ Gives managers reports through a Fiori-UI

▪ Contains a pre-defined list of reports

▪ Uses classical HCM standard selections

▪ Configuration possible for report list and detail 

behaviour, groupings, and selections

▪ Available:

– Business Suite: Q3/2020

– S/4HANA: Q1/2021

Further information

▪ Documentation “My Reporting“:
https://help.sap.com/viewer/d59d9f81f4884bf9b115936b92c27202/2.0%20

2020-09/en-US/000f068868c74f6086472588e47b4f54.html

“My Reporting“ - Overview

https://help.sap.com/viewer/d59d9f81f4884bf9b115936b92c27202/2.0%202020-09/en-US/000f068868c74f6086472588e47b4f54.html
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Start Page

▪ Gives manager an overview about available 

reports

▪ Reports can be grouped

▪ An example impementation with three groupings 

exists

“My Reporting” – Functions: Start Page
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Report Output

▪ Starting the report gives directly an output list.

▪ Report output is through a Fiori-UI with different 

functions like

– Search

– Sort

– Download

– Totals/subtotals

▪ It‘s nevertheless possible to execute a specific 

selection.

“My Reporting” – Functions: Report Output
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Selections

▪ Through the embedding of variants 

managers get directly a report result

▪ Additionally it is to possible to do 

specific selections, through classical 

HR selection options:

– Predefiined and manual employee 

selection

– Period selection

– Selection through organizational 

structure

“My Reporting” – Functions: Selections
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Implementation as tile:

▪ Additionally it is possible, to implement a 

link directly to one specific report start by 

implementing a tile in the Fiori Launchpad.

▪ In this case the manager get‘s the result 

direcly by clicking on the tile.

▪ Possibility to define a key figure for the tile.

▪ Detailed information about this option in the 

appendix

“My Reporting“ – Functions: „Report as tile“
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Configuration options

▪ Content of the start page:

– Groupings

– Reports/Variant content

▪ Reports:

– Variants and used selections

– Selection options for the end user

More information about configuration

▪ See detailled appendix

▪ SAP Help Documentation, chapter App 

extensibility:
https://help.sap.com/viewer/d59d9f81f4884bf9b115936b92c27202/

2.0%202020-09/en-

US/d993d74729df4832b1d3e9b21a6b2c1b.html

“My Reporting” - Configuration

https://help.sap.com/viewer/d59d9f81f4884bf9b115936b92c27202/2.0%202020-09/en-US/d993d74729df4832b1d3e9b21a6b2c1b.html
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My Team

▪ Gives managers an overview about their team 
through:

– List

– Grid

– Organizational structure

▪ Gives managers a profile of their employees.

▪ Allows managers to execute Self-Services on-behalf 
of their employees

▪ Available:

– Business Suite: Q4/2020

– S/4HANA: Q1/2021

More information

▪ SAP Help Documentation with availability of app

“My Team” - Overview
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My Team - List

▪ Overview about the team through 

lists with following categories

– Organizational

– Compensation

– Talent

– Communication

▪ Available from the list

– Quick View

– Profile

– Start of on-behalf

“My Team” – Functions (1): List
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“My Team” – Functions (2): Grid

My Team - Grid

▪ Overview about the team through a 

grid with same categories as in list 

view:

– Organizational

– Compensation

– Talent

– Communication

▪ Available from the list

– Quick View

– Profile

– Start of on-behalf
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“My Team” – Functions (4): Organizational chart

My Team– Organizational Chart

▪ Overview about the team by showing 

the organizational structure

– Zoom In/Out

– Fit to window anpassen

– „Full Window Mode“

▪ Available from Organizational Chart

– Quick View

– Profile
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“My Team” – Functions (4): Team members with own teams

Team members with 

own teams

▪ In all views the number of 

team members is shown

▪ In all views it is possible 

to navigate to 

subordinated teams
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Employee Profile

▪ Detail profile of selected employee

▪ Multiple categories/possibility to structure 

the information about the employee

▪ Start of on-behalf

“My Team” – Functions (5): Employee Profile
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Self-Services On-behalf of the 

employee

▪ Selection of the Self-Service

“My Team” – Functions (6): On-behalf (Start)
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Self-Servics im Auftrag/“On-behalf“

▪ Temporary and static  information 

about  „On-behalf-mode““

▪ Execution of the Self-Service on-

behalf of the employee

▪ Back navigation to „My Team“

“My Team” – Functions (6): On-behalf (Execution & Back Navigation)
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▪ Configuration of the views

– Fields for list, grid

– Fields for Quick View

– Fields for employee profile

▪ List of Self-Services, available for on-

behalf.

See also note: 2990502/List of Fiori Apps 

enabled for the "On Behalf"-Functionality in 

My Team (Not yet released)

More Information (as of availability of app)

▪ SAP Help Dokumentation, Kapitel „App 

Extansibility“

▪ SAP Fiori Apps Reference Library, Kapitel 

„Implementation Information“ -> 

„Extensibility“

“My Team” - Configuration
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My Forms

▪ Can show different types of forms 

▪ “One app for many forms”

▪ List of form (instances)

▪ Detail view of the form

▪ Simple entry into Fiori for countries and customers

▪ Configuration:
– Supported from types
– Overview columns
– Detail/Key fields

Available:
– Business Suite: Q4/2020
– S/4HANA: Q1/2021

Furter information

▪ SAP Help Documentation (as of availability of app)

“My Forms” - Overview
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List

▪ Overview about forms (form types) 
available for the user
Example:
– Remuneration statement
– Tax Country X

▪ Overview about forms (form instances) 
(Formularinstanzen)
Example:
– Remuneration statement

▫ Pay January 
▫ Pay February
▫ …

– Tax Country X
▫ Tax 2018
▫ Tax 2019

▪ Specific columns per form type

“My Forms” – Functions (1) - List
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List/Form view

▪ List of form instances

▪ Specific key fields

– In List

– Above form area

▪ View of a specific form (instance)

▪ Switching between forms through the list

“My Forms” – Functions (2) – List/Form  view
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Form (Full view)

▪ Full view of the PDF-Document

▪ Form specific key fields above the PDF-

Document

“My Forms” – Functions (3) – Form (Full view)
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Implementation and end user view

▪ My Forms allows the implementation of 

international and country specific forms.

▪ The list of displayed forms depends of the 

logged on end user

“My Forms” – Functions (4) – User dependent list of forms

Implemented Form Types

• Paystub (International)

• Time Statement (International)

• Tax (Netherlands)

• Tax (Italy)

Forms for Dutch Employee

• Paystub (International)

• Time Statement (International)

• Tax (Netherlands)

Forms for Italian Employee

• Paystub (International)

• Time Statement (International)

• Tax (Italy)
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Configuration 

▪ Form types „Paystub“ and „Time Statement“

– Active in standard delivery

– Can be de-activated

▪ Embedding of further form types:

– SAP Standard Forms

Recommendation for Germany:

It is planned to make „DEÜV“ and „Income 

Tax“ available in spring 2021.

– Customer Specific Forms

▪ Per Form Type

– Fields/Columns for list view

– Key fields for list/form view („Split view)

– Key fields above form area

– Data transfer/Download of form content

“My Forms” – Configuration



Next Steps



32PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

What’s next ?

▪ Adopt the new improvements in your productive environment (see SAP Improvement Finder)

▪ Follow the Project or Improvement Requests to received additional information on new delivered IRs

▪ See also details on delivered Request IR 444 – Report Cluster Payroll 

https://sapimprovementfinder.com/


Questions & Answers

▪ Recording and slide deck of this session will be shared with the user group back offices and 

posted as blog afterwards 

▪ Status of the Improvement Request will be updated in the project on the Customer Influence site 

▪ Feedback is always welcome! Any feedback can be addresses to Heike Kalwak for questions 

about Customer Connection and/or the Product Management team Michael Fruechtl, Navin P R, 

Michael Bonrat, Dagmar Becker and Navin P R.

https://influence.sap.com/sap/ino/#/campaign/1603
mailto:michael.fruechtl@sap.com
mailto:navin.p.r@sap.com
mailto:michael.bonrat@sap.com
mailto:dagmar.becker@sap.com
mailto:navin.PR@sap.com


Thank you !



Appendix 2 


